
 
Ohio Medical Marijuana Dispensary Application 

JEFFDAVE LLC 
Application ID 500

 
Demographic Information(Business Contact)

 
A-1.1 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other legal business formation documents
 

A-1.2 Other trade names and DBA (doing business as) names
 

A-1.3 Business Street Address
 

A-1.4 City
 

A-1.5 State
 

A-1.6 Zip Code
 

A-1.7 Phone
 

A-1.8 Email
 

JEFFDAVE LLC

Strainwise

2302 Metcalf Drive Unit 23

Ashtabula

OH

44004

2165542503

darnell.martemus@gmail.com



Demographic Information(Primary Contact/Registered Agent)
 

A-2.1 Please select: Primary Contact, or Registered Agent for this Application
 

A-2.2 First Name
 

A-2.3 Middle Name
 

A-2.4 Last Name
 

A-2.5 Street Address
 

A-2.6 City
 

A-2.7 State
 

A-2.8 Zip Code
 

A-2.9 Phone
 

A-2.10 Email
 

PRIMARY CONTACT

Darnell

Jeffrey

Martemus

7220 Cloverhurst Ct

Cumming

GA

30041

2165542503

darnell.martems@gmail.com



-
-
-

Demographic Information(Applicant Organization and Tax Status)
 

A-3.1 Select One
 

A-3.1A If other, explain
 

A-3.2 State of Incorporation or Registration
 

A-3.3 Date of Formation
 

A-3.4 Business Name on Formation Documents
 

A-3.5 Federal Employer ID number
 

A-3.6 Ohio Unemployment Compensation Account Number
 

A-3.7 Ohio Department of Taxation Number (if Applicant is currently doing business in Ohio)
 

A-3.8 Ohio Workers’ Compensation Policy Number (if Applicant is currently doing business in Ohio)
 

A-3.9 The Applicant attests that workers’ compensation insurance will be obtained by the time the
State of Ohio Board of Pharmacy determines the Applicant to be operational under the Act and
regulations.
 

A-3.10 Has the Applicant operated and conducted business in any jurisdiction other than Ohio in the
past three years? If you select "Yes", answer question A-3.10.1 below.
 

A-3.10.1 If "Yes" to question A-3.10, for each instance relevant to question A-3.10, provide the
following:

Legal Business Name
Business Address
Federal Employee ID Number

Limited Liability Company

No response provided by applicant

OH

11/03/2017

JEFFDAVE LLC

This response has been entirely redacted

No response provided by applicant

No response provided by applicant

No response provided by applicant

YES

NO



No response provided by applicant



Demographic Information(Economically Disadvantaged Business)
 

A-4.1 The Applicant attests that at least fifty-one percent of the business, including corporate stock if a
corporation, is owned by persons who belong to one or more of the groups set forth in this division, and
that those owners have control over the management and day-to-day operations of the business and
an interest in the capital, assets, and profits and losses of the business proportionate to their
percentage of ownership. ORC 3796.10
 
YES



Demographic Information(District Information )
 

A-5.1 Please select to indicate the medical marijuana dispensary Ohio district for which you are
applying for a dispensary license
 

A-5.2 Please select to indicate the medical marijuana dispensary Ohio county for which you are
applying for a dispensary license
 

NORTHEAST-6

Ashtabula



Demographic Information(Prospective Associated Key Employees Details)
 

Item 1 of 3
 

A-6.1 First Name
 

A-6.2 Middle Name
 

A-6.3 Last Name
 

A-6.4 Suffix
 

A-6.5 Occupation
 

A-6.6 Title in the Applicant’s business
 

A-6.7 Applicant's business related compensation
 

A-6.8 Number of shares owned
 

A-6.9 Types of shares owned
 

A-6.10 Percent interest in Applicant's business
 

A-6.11 Voting percentage
 

A-6.12 Proposed Role
 

A-6.13 Please include any contributions of money, equipment, real estate and expertise
 

Darnell

No response provided by applicant

Martemus

No response provided by applicant

Legal Document Reviewer

Director of Compliance

60,000 year

0

0

49

50

OWNER

Financial contribution of $250,000.00



-
-

-

A-6.14 Date of birth
 

A-6.15 Social Security Number (use "N/A" if unavailable)
 

A-6.16 Street Address
 

A-6.17 City
 

A-6.18 State
 

A-6.19 Zip Code
 

A-6.20 Phone
 

A-6.21 Email
 

A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
 

A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
 

A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
Unexpired, valid state-issued driver's license.
Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
Unexpired, valid United States passport.

 

A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

This response has been entirely redacted

This response has been entirely redacted

7220 Cloverhurst Ct

Cumming

GA

30041

2165542503

darnell.martemus@gmail.com

Black or African American

No response provided by applicant

This response has been entirely redacted



ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10, 
OAC 3796:6-2-02
 
This response has been entirely redacted



Demographic Information(Prospective Associated Key Employees Details)
 

Item 2 of 3
 

A-6.1 First Name
 

A-6.2 Middle Name
 

A-6.3 Last Name
 

A-6.4 Suffix
 

A-6.5 Occupation
 

A-6.6 Title in the Applicant’s business
 

A-6.7 Applicant's business related compensation
 

A-6.8 Number of shares owned
 

A-6.9 Types of shares owned
 

A-6.10 Percent interest in Applicant's business
 

A-6.11 Voting percentage
 

A-6.12 Proposed Role
 

A-6.13 Please include any contributions of money, equipment, real estate and expertise
 

Bryan

No response provided by applicant

Neal

No response provided by applicant

Marketing Data Analyst

Director of Finance and Marketing

30/hr

0

0

0

0

OFFICER

No response provided by applicant



-
-

-

A-6.14 Date of birth
 

A-6.15 Social Security Number (use "N/A" if unavailable)
 

A-6.16 Street Address
 

A-6.17 City
 

A-6.18 State
 

A-6.19 Zip Code
 

A-6.20 Phone
 

A-6.21 Email
 

A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
 

A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
 

A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
Unexpired, valid state-issued driver's license.
Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
Unexpired, valid United States passport.

 

A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

This response has been entirely redacted

This response has been entirely redacted

7220 Cloverhurst Ct

Cumming

GA

30041

2166320760

bryan90neal@hotmail.com

Black or African American

No response provided by applicant

This response has been entirely redacted



ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10, 
OAC 3796:6-2-02
 
This response has been entirely redacted



Demographic Information(Prospective Associated Key Employees Details)
 

Item 3 of 3
 

A-6.1 First Name
 

A-6.2 Middle Name
 

A-6.3 Last Name
 

A-6.4 Suffix
 

A-6.5 Occupation
 

A-6.6 Title in the Applicant’s business
 

A-6.7 Applicant's business related compensation
 

A-6.8 Number of shares owned
 

A-6.9 Types of shares owned
 

A-6.10 Percent interest in Applicant's business
 

A-6.11 Voting percentage
 

A-6.12 Proposed Role
 

A-6.13 Please include any contributions of money, equipment, real estate and expertise
 

Rachel

No response provided by applicant

Angel

No response provided by applicant

Executive Director

Clinical Director

$50/hour

0

0

51

50

OWNER

No response provided by applicant



-
-

-

A-6.14 Date of birth
 

A-6.15 Social Security Number (use "N/A" if unavailable)
 

A-6.16 Street Address
 

A-6.17 City
 

A-6.18 State
 

A-6.19 Zip Code
 

A-6.20 Phone
 

A-6.21 Email
 

A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
 

A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
 

A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
Unexpired, valid state-issued driver's license.
Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
Unexpired, valid United States passport.

 

A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

This response has been entirely redacted

This response has been entirely redacted

19705 Holiday Lane

Warrensville Hts.

OH

44122

2165263296

rachel@ireachnow.org

Black or African American

14

This response has been entirely redacted



ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10, 
OAC 3796:6-2-02
 
This response has been entirely redacted



Compliance(Compliance with Applicable Laws and Regulations)
 

B-1.1 By selecting “Yes”, the Applicant, as well as all individually identified Prospective Associated Key
Employees listed in this provisional license application, agree to comply with all applicable Ohio laws
and regulations relating to the operation of a medical marijuana dispensary.
 

B-1.2 By selecting “Yes”, the Applicant understands and attests that it must establish and maintain an
escrow account or surety bond in the amount of $50,000 as a condition precedent to receiving a
medical marijuana certificate of operation. OAC 3796:6-2-11
 

YES

YES



Compliance(Civil and Administrative Action)
 

B-2.1 Has the Applicant been the subject of an action resulting in sanctions, disciplinary actions or civil
monetary penalties or fines being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
 

B-2.2 Has the Applicant been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
 

B-2.3 Has criminal, civil, or administrative action been taken against the Applicant for obtaining a
registration, license, provisional license or other authorization to operate as a cultivator, processor, or
dispensary of medical marijuana in any jurisdiction by fraud, misrepresentation, or the submission of
false information?
 

B-2.4 Has criminal, civil or administrative action been taken against the Applicant under the laws of
Ohio or any other state, the United States or a military, territorial or tribal authority, relating to any of
the Applicant's Prospective Associated Key Employees' profession or occupation?
 

B-2.4.1 If "Yes" to any question in B-2, provide the following: Respondent / Defendant, Name of Case
and Docket Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name
and Address of the Administrative Agency Involved, and the Jurisdictional Court (Specify Federal,
State and/or Local Jurisdictions)
 

NO

NO

NO

NO

No response provided by applicant



Compliance(Prospective Associated Key Employee Compliance)
 

Item 1 of 3
 

B-3.1 First Name
 

B-3.2 Middle Name
 

B-3.3 Last Name
 

B-3.4 Proposed Role
 

B-3.5 Position/Title
 

B-3.6 Brief description of role
 

B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
 

B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
 

B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
 

B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
 

B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
 

Darnell

No response provided by applicant

Martemus

OWNER

Director of Compliance

Ensure company compliance for all state and local laws as well as all applicable laws and perform
internal audits

NO

No response provided by applicant

NO

No response provided by applicant

NO



B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
 

B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
 

B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court  (Specify
Federal, State and/or Local Jurisdictions)
 

B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
 

B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
 

B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
 

B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
 

B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
 

B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
 

B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
 

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO



B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
 

B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
 

B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
 

B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
 

B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
 

B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
 

B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
 

B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
 

B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
 

B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
 

B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

No response provided by applicant

NO

No response provided by applicant

YES

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant



B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
 

B-3.21 By selecting “Yes”, you attest to the following statement: 
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
 

B-3.22 By selecting “Yes”, you attest to the following statement: 
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code 
or an Applicant for a license to conduct laboratory testing.
 

NO

No response provided by applicant

YES

YES



Compliance(Prospective Associated Key Employee Compliance)
 

Item 2 of 3
 

B-3.1 First Name
 

B-3.2 Middle Name
 

B-3.3 Last Name
 

B-3.4 Proposed Role
 

B-3.5 Position/Title
 

B-3.6 Brief description of role
 

B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
 

B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
 

B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
 

B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
 

B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
 

Bryan

No response provided by applicant

Neal

BOARD MEMBER

Director of Finance and Marketing

Manage the team and finances and expenses

NO

No response provided by applicant

NO

No response provided by applicant

NO



B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
 

B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
 

B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court  (Specify
Federal, State and/or Local Jurisdictions)
 

B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
 

B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
 

B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
 

B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
 

B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
 

B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
 

B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
 

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO



B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
 

B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
 

B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
 

B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
 

B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
 

B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
 

B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
 

B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
 

B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
 

B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
 

B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

No response provided by applicant

NO

No response provided by applicant

YES

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant



B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
 

B-3.21 By selecting “Yes”, you attest to the following statement: 
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
 

B-3.22 By selecting “Yes”, you attest to the following statement: 
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code 
or an Applicant for a license to conduct laboratory testing.
 

NO

No response provided by applicant

YES

YES



Compliance(Prospective Associated Key Employee Compliance)
 

Item 3 of 3
 

B-3.1 First Name
 

B-3.2 Middle Name
 

B-3.3 Last Name
 

B-3.4 Proposed Role
 

B-3.5 Position/Title
 

B-3.6 Brief description of role
 

B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
 

B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
 

B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
 

B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
 

B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
 

Rachel

No response provided by applicant

Angel

OWNER

Clinical Director

Scheduling consultations with new patients and keeping staff updated on new medical information
regarding marijuana

NO

No response provided by applicant

NO

No response provided by applicant

NO



B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
 

B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
 

B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court  (Specify
Federal, State and/or Local Jurisdictions)
 

B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
 

B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
 

B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
 

B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
 

B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
 

B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
 

B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
 

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant

NO



B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
 

B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
 

B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
 

B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
 

B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
 

B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
 

B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
 

B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
 

B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
 

B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
 

B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

No response provided by applicant

NO

No response provided by applicant

YES

NO

No response provided by applicant

NO

No response provided by applicant

NO

No response provided by applicant



B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
 

B-3.21 By selecting “Yes”, you attest to the following statement: 
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
 

B-3.22 By selecting “Yes”, you attest to the following statement: 
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code 
or an Applicant for a license to conduct laboratory testing.
 

NO

No response provided by applicant

YES

YES



-
-

-

Business Plan(Property Title, Lease, or Option to Acquire Property Location)
 

C-1.1 Attach one of the following: 
Evidence of the Applicant’s clear legal title to or option to purchase the proposed site and facility.
A fully-executed copy of the Applicant’s unexpired lease for the proposed site and facility and a
written statement from the property owner that the Applicant may operate a medical marijuana
organization on the proposed site for, at a minimum, the term of the initial provisional license.
Other evidence that shows that the Applicant has a location to operate its medical marijuana
organization.

 
Uploaded Document Name: LEASE.pdf
NOTE: This applicant uploaded document is the next 42 page(s) of this document.
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(f) Minimum Rent: Two Thousand Five Hundred ($2500.00) per month 

and Thirty Thousand ($30,000.00) Annually increasing by 4% for 

this term and any option terms. (ie at the end of each lease year 

the then monthly rent shall be multiplied by 104% to establish the 

new monthly rent for the new year). Lessee shall have a onetime 

right to terminate this agreement on May 1, 2018 if Lessee is 

unable to obtain a License for a Marijuana Dispensary. Lessee may 

exercise this right by Giving Lessor a thirty-day notice of 

termination pursuant to this Lease. In the event of the election 

of the termination herein Lessee agrees to waive all claims to the 

security deposit herein. (Article V) 

 
(g) Percentage Rent Rate:  Not Applicable.  (Article V) 

 
(h) Percentage Break Point:  Not Applicable. (Article V) 

 
(i) Estimate Real Estate Tax Payment: One Hundred Thirty Dollars 

($130.00) per month.   (Article VI) 

 
(j) Trade Name: Medical Marijuana Dispensary.   (Article IX) 

 
(k) Permitted Use:  The premises shall be occupied and used for 

the purpose of Medical Marijuana Dispensary Center and for no other 

purpose.  (Article IX) 

 
(l) Marketing Payment:  Not Applicable.  (Article X) 

 
(m) Common Area Maintenance Payment: Three Hundred Fifty Dollars 

($350.00) per month.     (Article XIII) 

 
(n) Security Deposit: To be maintained to in an amount equal to 

the then existing one-month’s rent.  (Article XXVII) 

 
(o) Notice Address: 

 

(1) Lessor:     2302 Metcalf Drive, LLC 
                     c/o U.S.A. Management & Development, Inc. 
                     35110 Euclid Avenue, 2nd Floor 
                     Willoughby, Ohio 44094 

 
(2) Lessee: To the premises address, or to 

     

Lessee via email address at:  

 

Darnell.mattemus@gmail.com      



3 
 

 
Lessor and Lessee agree that electronic signatures are to be 

construed as effective as if signed originally by both parties.  

(Article XXX) 

 
2.  Reference to Articles and/or Exhibits appearing in paragraph 

1 of this Article are intended to designate some of the other 

places in this Lease where additional provisions applicable to the 

particular Lease provision appear.  These references are for 

convenience only and shall not be deemed all inclusive.  Each 

reference in this Lease to any of the Lease provisions contained 

in paragraph 1 of this Article shall be construed to incorporate 

all of the terms provided for under such provisions and such 

provisions shall be read in conjunction with all other provisions 

of this Lease applicable thereto.  If there is any conflict between 

any of the Lease provisions set forth in paragraph 1 of this 

Article and any other provisions of this Lease, the latter shall 

control. 

 
Article II - Definition of Terms 

 
1.  "Lease Year" shall mean each twelve (12) month period; 

beginning with the Rental Commencement Date and each anniversary 

thereof, provided the Rental Commencement Date occurs on the first 

day of the month.  If the Rental Commencement Date occurs on a day 

other than the first day of the month, then the first Lease Year 

shall begin on the first day of the month following the Rental 

Commencement Date.  "Partial Lease Year" shall mean any period of 

less than twelve (12) full calendar months. 

 
2.  "Floor Area" shall mean the actual number of square feet of 

floor space of all floors, basements and mezzanines of the premises 

without deduction or exclusion for any space occupied or used by 

columns, stairs or other interior construction or equipment within 

the exterior faces of exterior walls, except party walls (walls 

shared by separate tenants), in which case the center of the walls 

in question shall be used instead of the exterior face thereof. 

 
3.  "Shopping Center" shall mean as the same shall be changed from 

time to time, the land and buildings and other improvements from 

time to time constituting an integrated retail shopping center 

which Lessor and others have constructed or intend to construct or 

caused to be constructed. 

 
4.  "Lessor's Parcel” shall mean that portion (or portions) of the 

land in the shopping center and the buildings and other 

improvements thereon which at any time in question Lessor owns or 
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which Lessor leases as tenant under a sale leaseback or under a 

ground lease or sublease, it being understood that Lessor may not 

own or control portions of the shopping center. 

 
5.  "Common Areas" shall mean all Buildings, areas, facilities and 

improvements provided from time to time for the general common use 

or benefit of the tenants, department stores and other occupants, 

their officers, agents, employees, invitees and customers, 

including without limitation, all areas not specifically  

chargeable to a particular tenant, roofs, landscape areas, 

mansards, parking areas, exterior faces of walls, windows, 

roadways, pedestrian sidewalks, truck ways, access roads, 

driveways, ramps, loading docks, delivery areas, courts, arcades, 

service corridors, landscaped and vacant areas, elevators and 

stairs not contained in the leased areas, retaining walls, package 

pick up stations, drinking fountains, public restrooms and comfort 

stations, lounges, first aid stations, directory equipment, 

information facilities, public meeting rooms, auditoriums, 

maintenance rooms, mall office rooms, lighting facilities, bus 

stops, taxi stands, storm and sanitary sewer systems, fire and 

water lines, fire hydrants, utility lines, water filtration and 

treatment facilities, including but not limited to, disposal plans 

and lift stations, retention ponds or basins whether located within 

or outside of the shopping center. 

 
Article III - Premises 

 
Lessor hereby leases to Lessee and Lessee hereby leases from Lessor 

the premises together with a license to use the Common Areas on 

the ground level having the dimensions and containing the floor 

area set forth in Article I constructed by Lessor as a part of the 

shopping center.  The premises shall be deemed not to include 

either the land lying thereunder or the exterior walls or roof of 

the building in which the premises are located except a license to 

use the face of the mansard to install signage under all of the 

terms and conditions expressly provided in this lease for signage. 
 

Article IV - Term of Lease 

 
TO HAVE AND TO HOLD for a term to commence as of the date of this 

Lease and ending after the expiration of the number of lease years 

set forth in Article I.  Upon the request of Lessor, the parties 

hereto shall join in the execution of an agreement stipulating the 

Rental Commencement Date and the expiration date of the term of 

this Lease. 

 
Article V - Minimum Rent  
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1.  Lessee shall pay to Lessor the minimum rent in equal monthly 

installments, all in advance, on the first day of every calendar 

month during the term hereof.  If the Rental Commencement Date 

should occur on a day other than the first day of the month, Lessee 

shall pay minimum rent equal to a fraction the numerator of which 

shall be the number one and the denominator of which shall be the 

days of the particular month multiplied times the monthly minimum 

rent and other charges multiplied by the number of rental days in 

such fractional month. 

 
2.  If Lessee shall fail to pay any installment of minimum rent or 

any item of additional rent within (5) days after the date the 

same becomes due and payable, then Lessee shall pay to Lessor a 

late payment service charge (herein referred to as "Late Charge") 

covering administrative and overhead expenses equal to the greater 

of (a) one hundred dollars ($100.00) or (b) five cents ($00.05) 

per each dollar so overdue which the parties agree represents 

Lessors overhead in connection with the collection of the Lessee 

amount due. The provisions herein for the payment of the late 

charge shall not be construed to represent interest but are 

intended to reimburse Lessor for its overhead and expense incurred 

and shall not be construed to extend the date for payment of any 

sums required to be paid by Lessee hereunder or to relieve Lessee 

of its obligation to pay all sums at the time or times herein 

stipulated. 

 
3.  All sums, other than minimum rent, payable under any provisions 

of this Lease shall be deemed additional rent, and upon failure of 

Lessee to pay any such sum, Lessor shall be entitled to exercise 

any and all rights and remedies contained herein or at law for the 

failure to pay minimum rent. 

 
Article VI - Real Estate and Other Taxes 

 
1.  Lessee shall pay to Lessor its proportionate share of the real 

estate taxes from and after the rental commencement date and 

continuing during the term of this Lease.  For the purposes of 

this Lease, the term "real estate taxes" shall include all real 

estate taxes, assessments of every kind or description, water and 

sewer rents (except water meter charges and sewer rent based 

thereon) and other governmental impositions and charges of any 

kind and nature whatsoever, extraordinary as well as ordinary, 

general and special, foreseen and unforeseen, and each and every 

installment thereof (including any interest on amounts which may 

be paid in installments) which shall or may, during the lease term, 

be levied, assessed, imposed, become due and payable or paid during 
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a calendar year, or liens upon, or arising in connection with, the 

use, occupancy or possession of or become due and payable out of, 

or for, Lessor's parcel (including the common areas) or any part 

thereof, and all costs incurred by Lessor in reviewing, contesting 

and/or negotiating the same with a governmental authority.  

Lessee's proportionate share shall be computed by multiplying the 

total amount of the real estate taxes each year by a fraction, the 

numerator of which shall be the floor area of the premises and the 

denominator of which shall be the total square feet of all building 

space leased in Lessor's parcel as of the beginning of the tax 

year in which such taxes become a lien on Lessor's parcel.  Lessor 

reserves the right and option to cause one or more separate tax 

lots to be established for components of Lessor's parcel in which 

case Lessee's proportionate share of real estate will be computed 

on the basis of the component in which the premises is located or 

Lessee’s proportionate share of all tax bills for the entire 

shopping center leased during the year at Lessor’s election.  

Lessee hereby waives any right it may have by statute or otherwise 

to protest real estate taxes.  Nothing herein contained shall be 

construed to include as a tax which shall be the basis of real 

estate taxes, any inheritance, estate, succession, gift, 

franchise, corporation, income or profit tax or capital levy that 

is or may be imposed upon Lessor;  provided, however, that if, at 

any time after the date hereof, the methods of taxation shall be 

altered so that in lieu of or as a substitute for the whole or any 

part of the taxes now levied, assessed or imposed on real estate 

as such, there shall be levied, assessed or imposed  (a) a tax on 

the rents received from such real estate, or  (b) a license fee 

measured by the rents receivable by Lessor from Lessor's parcel or 

any portion thereof, or  (c) a tax on license fee imposed upon 

Lessor which is otherwise measured by or based in whole or part 

upon Lessor's parcel or any portion thereof, or  (d)  an income or 

franchise tax, then the same shall be included in the computation 

of real estate taxes hereunder, computed as if the amount of such 

tax or fee so payable were that due if Lessor's parcel were the 

only property of Lessor subject thereto.  In addition to the 

foregoing, should any governmental authority acting under any 

existing or future law, ordinance or regulation, levy assess or 

impose a tax, excise, sales tax and/or assessment upon or against 

this Lease, the execution hereof and/or the minimum rent, or any 

item of additional rent payable by Lessee to Lessor whether by way  

of substitution for or in addition to any existing tax or 

otherwise, and whether or not evidenced by documentary stamps or 

the like, Lessee shall be responsible for and shall pay such tax, 

excise and/or assessments, or shall reimburse Lessor for the amount 

thereof, as the case may be. 
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2.  Lessee shall pay to Lessor the estimated real estate tax 

payment in advance, on the first day of each calendar month, 

subject to adjustment as hereinafter provided.  The initial 

estimate shall be the amount indicated in Article I which shall 

continue during this lease unless Lessor changes the estimate in 

Lessors reasonable discretion to reflect Lessee’s proportionate 

share from time to time which Lessor agrees to notify Lessee of 

such change at Least thirty (30) days in advance of such change. 

Any amount paid by Lessee during the calendar year which exceeds 

the actual amount due shall be credited on the next succeeding 

payment due pursuant to this section.  If Lessee has paid less 

than the actual amount due, Lessee shall pay the difference within 

ten (10) days after notice from Lessor.  If the rental commencement 

date is a date other than the first day of a calendar year, or if 

the term of this Lease shall end other than on the last day of a 

tax year, these charges shall be billed and adjusted on the basis 

of such fraction of a tax year. In no event shall the Real Estate 

Tax payment described in this article be less than the initial 

estimate indicated in Article I of this lease.  

 
Article VII - Lessor's Work in the Premises 

 
Lessor shall construct the premises substantially in accordance 

with its construction obligations set forth in Exhibit "A".  Lessor 

shall commence, and complete Lessor's work as soon as may 

practically be done, but Lessor shall not be liable in any manner 

whatsoever for its failure to do so. 

 
Article VIII - Lessee's Work and Approval of Lessee's Plans and 

Specifications 

 
1.  Promptly after Lessor notifies Lessee that Lessor's work is 

complete, Lessee shall commence and thereafter complete with due 

diligence its construction work and installation of fixtures in 

accordance with plans and specifications approved by Lessor as 

provided for herein.   

 
2.  Lessee may, but only with the consent of Lessor, enter the 

premises for preliminary work prior to the completion of Lessor's 

work, provided that; (a) Lessee's work shall be done in such manner 

so as not to interfere with the completion of Lessor's work; (b) 

Lessee's work does not interfere with any of Lessor's labor 

agreements and; (c) Lessor shall have no responsibility or 

liability whatsoever for any loss or damage to any fixtures or 

equipment installed or left in the premises.  Lessee shall perform 

and cause Lessee's contractor and subcontractors to perform 

Lessee's work in a manner so as not to damage, delay or interfere 
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with the prosecution or completion of any work being performed by 

Lessor or its contractors in the premises or in or about any other 

portion of the shopping center and shall comply with all 

construction procedures and regulations prescribed in, or pursuant 

to, Exhibit "A" for the prosecution of Lessee's work and the 

coordination of such work with any work being performed by Lessor 

and its contractors. 

 
3.  Lessee shall furnish plans and specifications for Lessor's 

prior approval and the sign specifications for the premises.  The 

approval by Lessor of the plans and specifications shall not 

constitute the assumption of any  liability on the part of Lessor 

for their compliance or conformity with applicable building codes 

and the requirements of this Lease  or for their accuracy and 

Lessee shall be solely responsible for such plans and 

specifications nor shall the approval responsible for such plans 

and specifications constitute a waiver by Lessor of the right to 

thereafter require Lessee to amend the same to provide for any 

corrections or omissions by Lessee of items required by building 

codes or this Lease which are later discovered by Lessor. 

 
4.  Only after Lessee has obtained insurances outlined in this 

Lease to include the exterior sign will Lessee have Lessors consent 

and approval to erect illuminated signs on the exterior storefront 

mansard above the Leased Premises. Lessee during the Lease term 

and extensions shall maintain said signs in a good state of repair 

and save Lessor harmless from any loss, cost, damage, personal 

injury, or expense as a result of the erection, maintenance, 

existence or removal of the same; and shall repair any damage which 

may have been caused by the erection, maintenance, existence or 

removal of such signs. Lessee shall name Lessor as an additional 

insured under the applicable liability or property insurance 

policy of Lessee relating to the exterior sign.  All signs shall 

be subject to the approval of Lessor and shall be in accordance 

with Lessor's sign specifications.  Upon vacating the premises, 

Lessee shall remove all signs and repair all damage caused by such 

removal. Lessee may only erect and affix a sign to the exterior of 

the building by employing a professional and insured sign 

contractor and giving Lessor notice of same. Lessor shall have no 

responsibility during the term of this Lease to inspect, view, 

manage, perform any property management service with respect to 

the exterior sign of Lessee who agrees to perform any legal duty 

with respect to such exterior sign as well as those duties outlined 

in this lease.  Lessor grants Lessee a license to install Lessor 

approved temporary signage for 30 days following rent commencement 

or earlier installation of such temporary signage and Lessee grants 

to Lessor the right and authority to remove and dispose of such 
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temporary signage after the expiration of such license period. 

 
Article IX - Use of Premises 

 
1.  Lessee covenants, warrants and agrees; 

 

(a) Lessee shall operate its business in the premises under 

the Trade Name and the premises shall be occupied and used only 

for the Permitted Use. 

 
    (b) Lessee shall operate its business at the premises in a 

respectable, reputable, tasteful, competent and dignified manner 

in order to enhance the image of the shopping center as a whole 

and its reputation as a dignified and desirable place to shop and 

to achieve the maximum volume of sales so that Lessor will receive 

the maximum amount of percentage rent. 

 
    (c) Lessee shall not at any time throughout the term of this 

Lease abandon, leave vacant or desert the premises.  As used 

herein, the terms "abandon", "leave vacant" or "desert" shall not 

be defeated because Lessee may have left all or any part of its 

trade fixtures or other personal property in the premises. 

 
    (d) Lessee shall keep the premises continuously and 

uninterruptedly open for business at least from 10:00 a.m. to 9:00 

p.m. Monday through Saturday and 12:00 noon to 5:00 p.m. on Sunday, 

except to the extent prevented from doing so by strikes, fire, 

casualty or other causes beyond Lessee's control. 

 
    (e) Lessee shall continuously and without interruption, 

throughout the term of this Lease, in good faith, actively use, 

occupy and operate the entire premises with an inventory of goods 

and merchandise and a staff of sales personnel adequate, sufficient 

and appropriate to operate the premises in accordance with the 

standards contained in subsection (b) of this paragraph. 

 
    (f) Lessor is executing this Lease in reliance upon the 

covenants, warranties, and agreements contained in this paragraph 

1 which are a material element of the consideration inducing Lessor 

to enter into and execute this Lease. 

 
2.  Deleted by Intention 

 
3.  Lessee shall abide by all reasonable rules and regulations 

established by Lessor, from time to time, with respect to the use 

and care of the premises and the shopping center, including the 
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common areas and shall: 

 
    (a) Conduct no auction, fire or bankruptcy sales or similar 

practices. 

 
    (b) Display no merchandise outside the premises nor in any way 

obstruct the sidewalks adjacent thereto and store all trash and 

refuse in appropriate containers within the premises and attend to 

the daily disposal thereof in the manner designated by Lessor.  

Lessee shall not burn any trash or rubbish in or about the premises 

or anywhere else within the confines of the shopping center.  If 

Lessor elects to provide refuse compactor service in the shopping 

center, Lessee shall use said service exclusively for disposal of 

all waste.  In the event compactor service is not provided, Lessee 

shall use a refuse disposal service approved by Lessor. 

 
    (c) Load or unload all merchandise, supplies, fixtures, 

equipment and furniture and cause the collection of rubbish only 

through the rear service door of the premises unless a rear service 

door is not provided in which event Lessee shall accept deliveries 

through the front entrance only during hours that the shopping 

center is not open for business to the general public.  Lessee 

shall not permit trailers and/or trucks servicing the premises to 

remain parked in the shopping center beyond those periods necessary 

to service Lessee's operations and in no event shall such trailers 

and/or trucks remain parked in the shopping center overnight. 

 
    (d) Keep the inside and outside of all glass in the windows 

and doors of the premises clean;  keep the premises in a careful, 

safe, clean and proper manner and free of insects, rodents, vermin 

and other pests;  not permit any rubbish or refuse of any nature 

emanating from the premises to accumulate on the sidewalks or rear  

delivery areas;  and not permit the plumbing facilities within or 

servicing the premises to be used for any purposes other than for 

which they are constructed and no foreign substances of any kind 

shall be thrown therein. 

 
    (e) Not solicit business in common areas or distribute any 

handbills or other advertising matter in the common areas. 

 
    (f) Prevent the premises from being used in any way which may 

be a nuisance or damage to the other tenants or occupants of the 

shopping center. 

 
    (g) Not display or affix any sign, advertising, placard, name, 

trademark, insignia, decal, advertising matter or any other item 

or items on the surface of any exterior door, wall, or window or 
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on the interior surface of any display window or glass door.  

Lessor shall have the right, without notice to Lessee and without 

any liability for damage to the premises reasonably caused thereby, 

to remove any items displayed or affixed in violation of the 

foregoing provisions at Lessees cost. 

 
    (h) Not use, occupy, suffer or permit the premises or any part 

thereof to be used or occupied for any purposes which may be 

contrary to law or to the rules or regulations of any public 

authority or which may be prohibited by or violate any of Lessor's 

insurance policies or the rules or regulations of the Fire 

Insurance Rating Organization having jurisdiction or any similar 

body, or which will increase any insurance rates and premiums on 

the premises, the building of which it forms a part and/or any 

other buildings or improvements in the shopping center. 

 
    (i) Promptly comply with all present and future laws, 

regulations or rules of any county, state, federal and other 

governmental authority and any bureau and department thereof and 

of the National Board of Fire Underwriters or any other body 

exercising similar function which may be applicable to the 

premises, including the making of any required structural changes 

thereto. 

 
    (j) If any hazardous materials as defined by the Environmental 

Protection Agency Federal Regulations in 40 CFR 302 and 40 CFR 

122.21 or new federal or state law or regulation, or local law or 

regulation are to be stored, handled, used or sold by Lessee, then 

Lessee shall comply with all applicable federal, state and local 

laws and regulations, including without limitation, the 

maintenance of Hazardous Materials Management Plan as approved by 

the appropriate regulatory agencies. 

 
    (k) Refrain from and prohibit all agents, employees, 

invitees and other persons entering the premises from carrying 

firearms within the premises and the shopping center unless 

properly licenses or otherwise in compliance with all applicable 

federal, state or local law or regulation.   

 
Article X - Marketing Fund (Deleted by intention) 

 
Article XI - Alterations 

 
Lessee shall not make any alterations, improvements and/or 

additions of any kind or nature to the premises or any part thereof 

without the written approval, which such approval shall be in 

Lessor's sole discretion.  Following consent, all alterations, 
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improvements and additions to the premises shall be made in 

accordance with the plans and specifications prepared by Lessee 

and approved by Lessor and in accordance with all applicable 

building codes.  The approval by Lessor of the plans and 

specifications shall not constitute the assumption of any 

liability on the part of Lessor for their compliance or conformity 

with applicable building codes and the requirements of this Lease 

or for their accuracy and Lessee shall be solely responsible for 

such plans and specifications.  Such alterations, improvements and 

additions to the premises shall be done in a good workmanlike 

manner using first-quality materials and shall at once when made 

or installed be deemed to have attached to the fee and to have 

become the property of Lessor and shall remain for the benefit of 

Lessor at the end of the term, or other expiration of this Lease, 

in as good order and condition as they were when installed, 

reasonable wear and tear excepted or at Lessors election removed 

and the premises restored to its condition prior to the 

alterations, improvement and/or addition at Lessees cost and 

expense or the value of the cost to remove same if Lessee does not 

do so. 

 
Article XII - Maintenance of Premises, Indemnification and 

Insurance 

 
1.  Lessor shall keep and maintain the roof over the Premises and 

structural portions of the Leased Premises and shopping center 

excluding those areas licensed to Lessee or otherwise the 

responsibility of Lessee in repair, provided that Lessee shall 

give Lessor prior notice of the necessity for such repairs and 

further provided, that any damage thereto shall not have been 

caused by any act or negligence of Lessee, its employees, agents, 

invitees, subtenants, licensees, assignees or contractors, in 

which event such damage shall be promptly repaired by Lessee, 

subject to the supervision of Lessor.  Other than as herein 

provided, Lessor shall not be responsible to maintain or make any 

improvements or repairs of any kind, in or upon the Premises.   

 
2.  Except as provided in preceding paragraph 1 as Lessors 

responsibility, Lessee shall keep and maintain in good order, 

condition and repair (which repair shall mean replace if necessary) 

the Leased Premises and licensed areas or Common areas actually 

used by Lessee and every part thereof including, without 

limitation, the exterior and interior portions of all doors, door 

checks, plate glass, storefront framing, security gates, windows, 

glass, utility facilities, plumbing and sewage flow up to the main 

sewer line, fixtures, heating, air conditioning including exterior 

mechanical equipment, exterior utility facilities solely used by 
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Lessee and exterior electrical equipment serving the Premises and 

interior walls, floors and ceilings and faces of exterior buildings 

used by Lessee.  Lessee shall contract for, in its own name, and 

shall pay for a qualified service contractor to inspect, adjust, 

clean and repair heating, ventilating and air-conditioning 

equipment, including changing filters on a quarterly basis so that 

Lessee returns same in good working order and repair as provided 

herein to Lessor at the termination of the Lease Term or other 

termination of this lease.  Lessee shall sweep the front and rear 

premises entrances and keep same free from snow and ice. If Lessee 

refuses or neglects to commence or complete any of the obligations 

above set forth promptly and adequately, Lessor may, but shall not 

be required to, make or complete said maintenance or repairs and 

Lessee shall pay the cost thereof to Lessor upon demand as 

additional rent. 

 
3.  (a) Lessee shall protect, defend, indemnify, save and hold 

harmless Lessor and/or any fee owner or ground lease, underlying 

Lessors of Lessor's Parcel, or of the shopping center, harmless 

against and from any and all claims, liabilities, demands, fines, 

suits, actions, proceedings, orders, decrees and judgments of any 

kind or nature by, or in favor of, anyone whomsoever, and against 

and from any and all costs, damages and expenses, including 

attorney's fees, resulting from, or in connection with, loss or 

life, bodily or personal injury or property damage arising directly 

or indirectly, out of, or from, or on account of, any accident or 

other occurrence in, upon, at or from the Leased Premises or 

occasioned in whole or in part through the use and occupancy of 

the premises or any improvements therein or appurtenances thereto 

or by any act or omission of Lessee or any subtenant, 

concessionaire or licensee of Lessee (including a breach of this 

Lease), or their or Lessee’s respective employees, agents, 

contractors or invitees in, upon, at or from the premises or its 

appurtenances or any common area of the shopping center. 

 
(b) Lessee, and all those claiming by, through and under Lessee, 

shall store their property in and shall occupy and use the premises 

and any improvements therein and appurtenances thereto, and all 

other portions of the shopping center, solely at their own risk, 

and Lessee, and all those claiming by, through or under Lessee, 

hereby release Lessor, to the full extent permitted by law, from 

all claims of every kind, including loss of life, personal or 

bodily injury, damage to merchandise, equipment, fixtures or other 

property, or damage to business or for business interruption, 

arising, directly or indirectly, from any present or future 

condition or state or repair thereof, or caused by or resulting 

from, the bursting, breaking, leaking, running, seeping, 
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overflowing or backing up of water, steam, gas, sewage, snow or 

ice, or caused by or resulting from, acts of God or the elements, 

or resulting from any defect, latent or otherwise, or negligence 

in the occupancy, construction, operation or use of any buildings 

or improvements in the shopping center, including the premises, or 

any of the equipment, fixtures, machinery, appliances or apparatus 

therein. 

 
(d) The provisions of this paragraph 3 shall apply and become 

effective from and after the date Lessor shall deliver possession 

of the premises to Lessee in accordance with the terms of this 

Lease. 

 
4. Lessor shall carry All Risk Property coverage insuring the 

Shopping Center, including Lessor's work in the premises provided 

by Lessor, as set forth in Exhibit "A", for such amount as may be 

determined by Lessor but in no event less than the amount required 

by Lessor's mortgagee, if any, including any deductible permitted 

by Lessor's mortgage. 

 

 (a) Lessor shall protect, defend, indemnify, save and hold 

harmless Lessee harmless against and from any and all claims, 

liabilities, demands, fines, suits, actions, proceedings, orders, 

decrees and judgments of any kind or nature by, or in favor of, 

anyone whomsoever, and against and from any and all costs, damages 

and expenses, including attorney's fees, resulting from, or in 

connection with, loss or life, bodily or personal injury or 

property damage arising directly or indirectly, out of, or from, 

or on account of, any accident or other occurrence in, upon, at or 

from the Common Areas or occasioned in whole or in part through 

the use and occupancy of the Shopping Center or any improvements 

therein or appurtenances thereto or by any act or omission of 

Lessor, concessionaire or licensee of Lessor (including a breach 

of this Lease), or their or Lessor’s respective employees, agents, 

contractors or invitees in, upon, at or from the Common Area of 

the shopping center or its appurtenances. 

 
5. Lessee shall procure and continue in force from and after the 

date Lessor shall deliver possession of the premises to Lessee and 

throughout the term of this Lease;  (a) comprehensive General 

Liability Insurance with a limit of not less than One Million 

Dollars ($1,000,000.00) per occurrence, or Commercial General 

Liability Insurance with a limit of not less than One Million 

Dollars ($1,000,000.00) per occurrence and Two Million Dollars 

($2,000,000.00) aggregate per location endorsement, including, in 

both instances, Personal and Advertising Injury coverage’s with a 

limit of not less than One Million Dollars ($1,000,000.00) per 
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occurrence and Fire Legal Liability coverage; (b) All Risk Property 

coverage, including Sprinkler Leakage Legal Liability coverage, in 

an amount adequate to cover the full replacement value of the 

Leased Premises and all improvements provided or to be provided 

pursuant to Exhibit "A", Part II, "Lessee's Work Done at Lessee's 

Expense",  (c) plate glass insurance covering all plate glass and 

storefront framing in the premises;  and (d) if there is a boiler 

or air conditioning equipment serving the premises (whether 

installed in, adjoining, above or beneath the same), Broad Form 

Boiler and Machinery Insurance in the amount adequate to cover 

full replacement value of all improvements and betterment’s but in 

no event less than One Hundred Thousand Dollars ($250,000.00) and 

continues operations coverage. 

 
6. All insurance policies required under paragraph 5, subsection 

(a) of this Article shall name Lessor and its designee(s) as 

insureds and Loss Payees and all insurance policies required under 

paragraph 5, subsections (b) through (d) shall be issued in the 

name and for the benefit of Lessor, its designee(s) and Lessee.  

Such policies shall be issued by one or more responsible insurance 

companies satisfactory to Lessor and licensed to do business in 

the state where the shopping center is located.  At Lessee's 

option, such insurance may be carried under a blanket policy 

covering the premises and any other of Lessee's stores provided 

the provisions of such blanket policy, comply with the terms of 

this Lease and coverage with respect to the premises is as provided 

in paragraph 5 of this Article.  The Comprehensive General 

Liability Insurance or Commercial General Liability Insurance 

shall specifically insure Lessee's liability under Article XII, 

paragraph 3 hereof. All insurance policies required under 

paragraph 5 of this Article shall contain the following 

endorsements: (a) that such insurance may not be canceled or 

amended with respect to Lessor except upon thirty (30) days prior 

written notice from the insurance company to Lessor; and (b) that 

Lessee shall be solely responsible for the payment of all premiums 

under such policy and that Lessor shall have no obligation for the 

payment thereof.  In the event of payment of any loss covered by 

any property damage policy, Lessor shall be paid first by the 

insurance company for its loss.  Lessee shall deliver to Lessor 

Certificates or Memoranda of Insurance for all policies of 

insurance to be procured by Lessee within ten (10) days of the 

inception of such policies and, at least ten (10) days prior to 

the expiration of such policies, Lessee shall deliver to Lessor 

Certificates or Memoranda of Insurance evidencing the renewal of 

such policies.  The minimum limits of any insurance coverage to be 

maintained by Lessee hereunder shall not limit Lessee's liability 

under paragraph 3 of this Article.   
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7.   Lessee waives all rights of subrogation of every kind or 

description against Lessor and Lessor waives same to Lessee under 

any policies of insurance of Lessee or Lessor as the case may be 

or any policies of insurance which are required to be purchased 

under this lease agreement whether or not such policies have been 

purchased.  

 
ARTICLE XIII - COMMON AREAS 

 
1. Lessor hereby grants to Lessee, during the term of this Lease, 

the nonexclusive license to use, in common with all others so 

entitled to use by or through Lessee, the common areas for 

pedestrian and vehicular traffic.  In connection with such license, 

Lessee shall cause it and its employees to park only in the outer 

areas of the parking lot or such places as provided and designated 

from time to time by Lessor for employee parking.  The common areas 

shall be subject to the exclusive control and management of Lessor 

except as otherwise provided in this lease and to such rules and 

regulations as Lessor may, from time to time, adopt and Lessor 

reserves the right to change the areas, locations and arrangement 

of parking areas and other common areas; to enter into, modify and 

terminate easements and other agreements pertaining to the 

maintenance and use of the parking areas and other common areas;  

to close any or all portions of the common areas to such extent 

and for such time as may, in the sole discretion of Lessor or its 

legal counsel, be legally necessary to prevent a dedication thereof 

or the accrual of any rights to any person or to the public therein, 

to close temporarily, if necessary, any part of the common areas 

in order to discourage noncustomer parking;  and to make changes, 

additions, deletions, alterations or improvements in and to such 

common areas, including the methods of ingress and egress from 

such common areas, provided there shall be no unreasonable 

obstruction of Lessee's right of ingress to or egress from the 

premises. 

 
2. Lessor shall operate, maintain and repair the common areas in 

such manner as Lessor shall, in its sole discretion determine.  

For these services Lessee shall pay its proportionate share of the 

common area maintenance costs (as hereinafter defined) from and 

after the Rental Commencement Date and continuing during the term 

of the Lease.  For the purposes of this Article, the term "common 

area maintenance costs" shall include all costs, expenses and other 

charges incurred in connection with the ownership, operation, 

management, insurance, maintenance and repair of the common areas 

and shopping center and shall include, but not be limited to, the 

costs and expenses of [the following subsections (a) through (j) 
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are for definition only and are not to be construed so as to impose 

any obligations on Lessor]  (a) snow, salt, ice, garbage and trash 

removal;  maintenance, repair and replacement of all parking lot 

surfaces, service areas and courts, including cleaning, sweeping, 

painting, striping and repaving; maintenance, repair and 

replacement of sidewalks, curbs, guardrails, bumpers, fences, 

screens, flagpoles, bicycle racks, shopping center 

identifications, directional signs, traffic signals, and other 

traffic markers and signs; (b) maintenance, repair and replacement 

of the (i) storm and sanitary drainage systems, including disposal 

plants, lift stations, and retention ponds or basins; (ii) 

irrigation systems;  (iii) electrical, gas, water, and telephone 

systems;  (iv) lighting systems (including bulbs, poles, bases and 

fixtures);  (v) emergency water and sprinkler systems;  (vi) other 

utility systems;  (vii)  heating, ventilating and air conditioning 

systems not the responsibility of Lessees of the shopping center;  

and (viii) security systems, including any utility charges in 

connection with any of the foregoing systems;  (c) planting, 

replanting and replacing of flowers, shrubbery, plants, trees and 

other landscaping;  (d) maintenance, repair, replacement and 

substitution of and for all portions of the buildings, both 

interior and exterior, on Lessor's parcel (excluding the premises 

and premises leased to occupancy Lessees), including, but not 

limited to, floors, floor coverings, ceilings, walls, roofs and 

roof flashing, canopies, skylights, signs, planters, benches, 

fountains, elevators and stairs, fire exits, doors and hardware, 

windows, glass and glazing;  (e) premiums or contributions for 

insurance, including, without limitation, liability insurance for 

personal injury, death and property damage or rents or umbrella 

insurance;  insurance against liability for defamation and claims 

of false arrest occurring in and about the common areas;  workmen's 

compensation;  broad form all peril insurance covering the common 

areas in the shopping center with boiler insurance and/or rent 

insurance [for the purposes of the subsection (e), common areas 

shall be deemed to include the premises and premises leased to 

other tenants]; (f) maintenance, repair and acquisition costs 

(rental fees and/or purchase price or in lieu of purchase price, 

the annual depreciation allocable thereto) of all security 

devices, machinery and equipment used in the operation and 

maintenance of the common areas, and all personal property taxes 

and other charges incurred in connection with such security 

devices, machinery and equipment;  (g) all license and permit fees, 

and all parking surcharges that may result from any environmental 

or other laws, rules, regulations, guidelines or orders; the cost 

of obtaining and operating public transportation or shuttle bus 

systems as used in connection with bringing customers to the 

shopping center whether or not required by any environmental or 



18 
 

other laws, rules, regulations, guidelines, orders;  (h) 

installation and operation of music program services and 

loudspeaker systems;  (i) personnel, including, without 

limitation, security and  maintenance people on the shopping 

center, the manager and secretary (including, without limitation, 

the payroll taxes and employee benefits of such personnel);  and 

(j) Lessor's administrative overhead in an amount equal to ten 

percent (10%) of the total of the other common area maintenance 

costs.  Notwithstanding the forgoing provisions, common area 

maintenance costs shall not include: (a) depreciation (other than 

depreciation as above specified); (b) costs of repairing and 

replacing to the extent that proceeds of insurance or condemnation 

awards are received therefore; and (c) costs of a capital nature 

except as otherwise provided herein to the extent they improve the 

common areas to beyond their original condition or utility as they 

may be put from time to time by Lessor. 

 
3. deleted by intention. 

 
4. Lessee's proportionate share of the common area maintenance 

costs shall be computed by multiplying the total amount of the 

common area maintenance costs each year by a fraction, the 

numerator of which shall be the floor area of the premises, the 

denominator or which shall be the average of the total square feet 

of building space leased on the first day of each month of the 

calendar year in which such costs were incurred.  Lessee's 

proportionate share of common area maintenance costs for each full 

and partial year shall be paid in monthly installments, on the 

first day of each calendar month, in advance, in an amount 

estimated by Lessor from time to time, hereinafter referred to as 

"common area maintenance payment".  Lessee's initial common area 

maintenance payment shall be the amount set forth in Article I of 

this Lease and shall increase by 3% per year.  Lessor at Lessors 

election may make a further adjustment to the estimate if and only 

if Lessor provides Lessee at least a 30-day prior written notice. 

After the end of each full or partial calendar year, Lessor shall 

notify Lessee of Lessee's proportionate share of common area 

maintenance costs for such full or partial calendar year. If the 

common area maintenance payment paid by Lessee pursuant to this 

article for any full or partial calendar year shall be less than 

the actual amount due from Lessee for such year as shown on such 

notice, Lessee shall pay to Lessor the difference between the 

amount paid by Lessee and the actual amount due, within ten (10) 

days after receipt of such notice.  If the total amount paid by 

Lessee for any full or partial calendar year shall exceed the 

actual amount due from Lessee for such full or partial calendar 

year, such excess shall be credited against the next common area 
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maintenance payment due from Lessee to Lessor pursuant to this 

Article.  If the Rental Commencement Date of this Lease is a day 

other than the first day of the calendar year, or if the term of 

this Lease shall end on a day other than the last day of the 

calendar year, then Lessee's proportionate share of common area 

maintenance costs shall be adjusted on the basis of such fraction 

of a calendar year. . In no event shall the Common area payment 

described in this article be less than the initial estimate 

indicated in Article I of this lease.   

 
5. Lessor and Lessee agree that Lessee shall have a one-time 

right each year to view the bills and allocations at Lessor’s 

office if Lessee notifies Lessor in writing sent by certified mail 

of its intention to view said bills and allocations within thirty 

(30) days of receipt of Lessors annual statement. Once the notice 

period expires there shall be no right to review and such bill 

becomes final against both Lessor and Lessee. Lessee may view only 

during the month of June of the year lessee receives Lessors 

reconciliation.   

 
6. Lessor shall maintain public liability insurance (either 

through the purchase of insurance or a self-insurance plan) on the 

portion of the common areas located on Lessor's parcel providing 

coverage in such amounts as may be determined by Lessor, but in no 

event less than one million dollars ($1,000,000.00) including fire 

legal liability. 

 
ARTICLE XIV - MECHANIC'S LIEN OR CLAIMS 

 
Lessee shall not permit to be created nor to remain undischarged 

any lien, encumbrance or charge arising out of any work of any 

contractor, mechanic, laborer or materialman which might be or 

become a lien or encumbrance or charge upon the premises or the 

shopping center or the income therefrom and Lessee shall not suffer 

any other matter or thing whereby the estate, right and interest 

of Lessor in the premises or in the shopping center might be 

impaired.  Neither Lessor's parcel nor the shopping center shall 

be subject to attachment.  If any lien or notice of lien on account 

of an alleged debt of Lessee or any notice of contract by a party 

engaged by Lessee or Lessee's contractor to work in the premises 

shall be filed against the premises or the shopping center, Lessee 

shall, within twenty (20) days after notice of the filing thereof, 

cause the same to be discharged of record by payment, deposit, 

bond, order of a court of competent jurisdiction or otherwise.  If 

Lessee shall fail to cause such lien or notice of lien to be 

discharged within the period provided, then Lessor, in addition to 

any other rights or remedies, may, but shall not be obligated to, 
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discharge the same by either paying the amounts claimed to be due 

or by procuring the discharge of such lien by deposit or by bonding 

proceedings;  and in any such event, Lessor shall be entitled, if 

Lessor so elects, to defend any prosecution of an action for 

foreclosure of such lien by the lienor or to compel the prosecution 

of an action for foreclosure of such lien by the lienor and to pay 

the amount of the judgment in favor of the lienor with interest, 

costs and allowances.  Any amount paid by Lessor and all costs and 

expenses, including attorney fees, incurred by Lessor in 

connection therewith shall be paid by Lessee to Lessor on demand.  

Nothing in this Lease shall be construed as in any way constituting 

a consent of request by Lessor, expressed or implied, by inference 

or otherwise, to any contractor, subcontractor, laborer or 

materialman for the performance of any labor or the furnishing of 

any materials for any specific or general improvement, alteration 

or repair of or to the premises or to any part thereof. 

 
ARTICLE XV - DESTRUCTION AND RESTORATION 

 
1. If the premises shall be damaged to the extent of seventy-

five (75%) or more of the cost of replacement thereof, Lessor or 

Lessee shall have the option to rebuild or terminate this Lease to 

be exercised by notice to Lessee or Lessor given not more than 

three (3) months from the date of such damage and if restoration 

cannot be completed within six months of the date of the damage.  

If Lessor elects to rebuild, Lessor shall, at its expense, proceed 

with so much of the restoration of the premises, as was included 

in Lessor's Work pursuant to Article VII. Neither party shall have 

this option once restoration has commenced. All repairs and 

restoration of the premises not so included shall be performed by 

Lessee in conformity with Article VIII.  The parties shall promptly 

commence and diligently proceed with their restoration obligations 

hereunder. If Lessee elects not to proceed with restoration or 

elects to terminate this Lease; it shall assign proceeds of 

insurance to Lessor for Lessee’s obligation insure the Leased 

Premises. 

 
2. If the premises shall be damaged to the extent of less than 

fifty percent (50%) of the cost of replacement covered by Lessors 

insurance, during the term of this Lease, except for the last five 

(5) years of this Lease, then Lessor shall, at its expense, proceed 

with so much of the restoration of the premises as was included in 

Lessor's Work pursuant to Article VII.  All repairs and 

restorations of the premises not so included shall be performed by 

Lessee in conformance with Article VIII.  If such an event occurs 

during the last five (5) years of this Lease, then Lessor or Lessee 

shall have the option to rebuild or terminate this Lease to be 
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exercised by notice to the other given not more than three (3) 

months from the date of such damage. In the event Lessee elects to 

terminate then in that event Lessee shall assign over its insurance 

proceeds or right to proceeds under this lease.  

 
3. In the event of a destruction of the premises, Lessee's rent 

shall proportionately and equitably be adjusted from the date of 

Lessors right to receive its rent loss insurance or if Lessee 

receives rent as part of its insurance loss same shall be paid to 

Lessor  until such time as the premises are repaired or restored 

as provided herein. 

 
4. In the event any portion of the shopping center is damaged or 

destroyed to such an extent that Lessor, in its sole discretion, 

elects to discontinue operation of Lessor's parcel, Lessor may 

cancel this Lease by giving notice of its election and this Lease 

shall terminate and shall become null and void ninety (90) days 

after said notice. In such case Lessee shall assign any proceeds 

of Lessee insurance receivable under this lease applicable to the 

Leased premises. 

 
5. Each party hereto ("Releasing Party") hereby release the 

other ("Released Party") from any liability which the Released 

Party would, but for this paragraph, have had to the Releasing 

Party arising out of or in connection with any accident or 

occurrence or casualty  (a) which is or would be covered by an All 

Risk Property coverage policy, including Sprinkler Leakage Legal 

Liability coverage policy, in the state in which the premises is 

located regardless of whether or not such coverage is being carried 

by the Releasing Party, and (b) to the extent of recovery under 

any other casualty or property damage insurance being carried by 

the Releasing Party at the time of such accident or occurrence or 

casualty, which accident or occurrence or casualty may have 

resulted in whole or in part from any act or neglect of the Released 

Party, its officers, agents or employees; provided, however, the 

release herein above set forth shall become inoperative and null 

and void if the Releasing Party contracts for the insurance 

required to be carried under the terms of this Lease with an 

insurance company which (a) takes the position that the existence 

of such release vitiates or would adversely affect any policy so 

insuring the Releasing Party in a substantial manner and notice 

thereof is given to the Released Party, or (b) requires the payment 

of a higher premium by reason of the existence of such release, 

unless in the latter case the Released Party, within ten (10) days 

after notice thereof from the Releasing Party, pays such increase 

in premium.   
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ARTICLE XVI - PROPERTY IN THE PREMISES 

 
1. All leasehold improvements, such as lighting fixtures, 

heating and air conditioning equipment, and other construction to 

be done by Lessor or Lessee as set forth in Exhibit "A" shall when 

installed attach to the fee and become and remain the property of 

Lessor.  Such property shall not be removed unless replaced with 

like property.  All store equipment (excluding interior coolers), 

furniture or shelving, signs, and drapes shall remain the property 

of Lessee, subject at all times to Lessor's lien for minimum rent 

and all items of additional rent which may become due to Lessor 

under this Lease. 

 
2. Lessee shall pay before delinquency all taxes assessed 

against Lessee's fixtures, furnishings, leasehold improvements, 

equipment and stock-in-trade placed in, on or outside the premises.  

Any such taxes included in Lessor's tax bills and paid by Lessor 

shall be due and payable within ten (10) days after billings 

therefor are rendered to Lessee. 

 
ARTICLE XVII - ACCESS TO PREMISES 

 
Lessee shall permit Lessor or Lessor's agents to inspect or examine 

the premises at any reasonable time and shall permit Lessor to 

make such repairs, alterations, improvements or additions in the  

premises or to the building of which the premises is a part, that 

Lessor may deem desirable or necessary or which Lessee has 

covenanted herein to do and has failed to do so, without the same 

being construed as an eviction of Lessee in whole or in part and 

minimum rent and all items of additional rent shall in no manner 

abate while such repairs, alterations, improvements, or additions 

are being made by reason of loss or interruption of the business 

of Lessee because of the prosecution of such work. 

 
ARTICLE XVIII - SURRENDER OF PREMISES 

 
1. Lessee shall deliver and surrender to Lessor possession of 

the premises upon expiration of this Lease, or its earlier 

termination as herein provided, broom clean, and in as good 

condition and repair as the same shall be on the Rental 

Commencement Date, or in as good condition and repair as the same 

may have been subsequently put by Lessor during the continuance of 

the term, ordinary wear and tear and damage by fire or the elements 

beyond Lessee's control excepted. 

 
2. Lessee shall remove all property of Lessee, repair all damage 

to the premises caused by such removal, and restore the premises 
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including consistent redecorating to the condition in which they 

were prior to the installation of the articles so removed.  Any 

property not so removed at the expiration of the term hereof shall 

be deemed to have been abandoned by Lessee (excluding Lessee 

exterior signage and signage on windows and doors and elsewhere 

which shall be removed or removed by Lessor and Lessee cost and 

expense including the collect costs of such expenses by Lessor), 

and may be retained or disposed of by Lessor, as Lessor shall 

desire or at Lessors election require Lessee to remove at Lessees 

cost or Lessee shall become liable for the cost to restore same. 

It shall be Lessees burden of proof with evidence other than 

testimony to show the condition of the premises at the commencement 

of this lease or in the event of a failure to do so Lessee shall 

be responsible to pay the cost to restore same to a white box. 

 
ARTICLE XIX - UTILITIES 

 
1. Lessee shall contract for, in its own name, and shall pay 

before delinquency, all utility services rendered or furnished to 

the premises, including heat, air conditioning, water, gas, 

electricity, fire protection, sewer rental, sewage and storm water 

treatment facilities and the like, together with all taxes levied 

or other charges on such utilities. Lessee, at Lessee’s cost, shall 

perform all requirements of the municipality or utility company to 

put existing utilities into the Lessee’s name. If Lessor shall 

supply any such services, or if such services are required to be 

paid by Lessor under a master meter, Lessee shall purchase same 

from Lessor at charges not in excess of the charges Lessee would 

have paid to any public utility, corporation or governmental agency 

in the area supplying the same for similar service, plus an 

additional ten percent (10%) for Lessor's overhead costs.  Any 

such charges for service supplied by Lessor shall be due and 

payable within ten (10) days after billings therefor are rendered 

to Lessee.  In no event shall Lessor be liable for the quality, 

quantity, failure or interruption of such service to the premises. 

 
2. Lessor may, with notice to Lessee, or without notice in the 

case of any emergency, cut off and discontinue gas, water, 

electricity and any or all other utilities whenever such 

discontinuance is necessary in order to make repairs or 

alterations. No such action by Lessor shall be construed as an 

eviction or disturbance of possession or as an election by Lessor 

to terminate this Lease, nor shall Lessor be in any way responsible 

or liable under such action. 

 
3. Lessee shall cooperate with Lessor's reasonable directives or 

with mandatory governmental directives to reduce energy 
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consumption, including installation of new energy efficient 

equipment or the modification or replacement of existing 

equipment, as the case may be.  Lessee's compliance with such 

requirements shall not entitle Lessee to any abatement of rent or 

damages for any injury or inconvenience occasioned thereby, nor 

shall it be construed as an eviction or disturbance of possession. 

 
ARTICLE XX - ASSIGNMENT AND SUBLETTING 

 
1. Lessee shall not, voluntarily, involuntarily or by operation 

of law, sell, mortgage, pledge, or in any manner transfer or assign 

this Lease, in whole or in part, or sublet the whole or any part 

of the premises, or permit any other persons to occupy same without 

the consent of Lessor, references elsewhere herein to assignees, 

subtenants or other persons notwithstanding.  In the event that 

Lessee requests permission to either assign this Lease, or to 

sublet the whole or any part of the premises, or this Lease is 

deemed to be assigned pursuant to paragraph 2 of this Article, 

then Lessor may, in its sole and absolute discretion, elect to 

consent or withhold consent.   If Lessor's consent by obtained (no 

inference being intended herein that Lessor is in any way obligated 

to grant such consent), then, in addition to such other conditions 

as Lessor shall have then imposed, if any, such assignment or 

subletting shall be subject to and conditioned upon the following:  

(a) at the time of any such proposed assignment or subletting, 

Lessee shall not be in default of any of the terms, conditions or 

covenants of this Lease;  (b) that if the minimum rent, or any 

additional rent or charges required to be paid by any such proposed 

assignee or sublessee exceeds the minimum rent and/or items of 

additional rent reserved hereunder, then Lessee shall pay to Lessor 

monthly the entire amount of such excess, which shall be deemed 

additional rent;  (c) Lessee and its proposed assignee or sublessee 

shall execute, acknowledge and deliver to Lessor a fully executed 

counterpart of a written assignment of lease or sublease, as the 

case may be, duly consented to by any surety of this Lease by the 

terms of which:  (i) in the case of an assignment, Lessee will 

assign to such proposed assignee Lessee's entire interest in this 

Lease, together with all prepaid rents hereunder, and the proposed 

assignee will accept said assignment and assume and agree to 

perform, directly for the benefit of Lessor, all of the terms, 

conditions and covenants of this Lease on Lessee's part to be 

performed hereunder; or (ii) in the case of subletting, the 

sublessee will in all respects be subject and subordinate to all 

of the terms, conditions and covenants of this Lease and the 

proposed sublessee thereunder will agree to be bound by and to 

perform all of the terms, conditions and covenants of this Lease 

on Lessee's part to be performed hereunder, except the payment of 
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minimum rent and all items of additional rent reserved hereunder, 

which Lessee shall continue to pay to Lessor;  (d) notwithstanding 

any such assignment or subletting under the terms of this Article, 

both Lessee and any surety of this Lease will acknowledge that, 

notwithstanding any such assignment or sublease and consent of 

Lessor thereto, both Lessee and any surety of this Lease will not 

be released or discharged from any liability whatsoever under this 

Lease and will continue to be liable thereon with the same force 

and effect as though no assignment or sublease had been made;  and 

(e) Lessee shall pay to Lessor, Lessor's administrative costs, 

overhead and fees of counsel in connection with such assignment or 

subletting but not less than a minimum sum of Three Hundred and 

NO/100 Dollars ($300.00).  The acceptance of rent from any other 

person shall not be deemed to be a waiver of any of the provisions 

of this Lease or to be a consent to the assignment of this Lease 

or the subletting of the premises. 

 
2. If at any time during the term of this Lease, any part or all 

of its outstanding voting stock, if Lessee is a corporation, or 

any or all of the interest in the partnership, if Lessee is a 

partnership, shall be transferred by sale, assignment, bequest, 

inheritance, operation of law, or other dispositions so as to 

result in a change in the present effective voting control of 

Lessee by the person or persons owning a majority of said 

outstanding voting stock or a majority interest in the partnership, 

as the case may be, on the date of this Lease, then such event 

shall constitute an assignment for the purposes of this Lease.  

The foregoing provisions shall not apply to any corporation if, 

and so long as, all the outstanding voting stock of such 

corporation is listed on a National Securities Exchange as defined 

in the Securities Exchange Act of 1934, as amended.  For the 

purposes of this paragraph 2, stock ownership shall be determined 

in accordance with the principles set forth in section 544 of the 

Internal Revenue Code of 1986, as the same existed on October 22, 

1986, and the term "voting stock" shall refer to the shares of 

stock regularly entitled to vote for the election of directors of 

the corporation. 

 
ARTICLE XXI - EMINENT DOMAIN 

 
1. In the event the premises or any part thereof shall be 

permanently taken or condemned or transferred by agreement in lieu 

of condemnation for any public or quasi-public use or purpose by 

any competent authority, whether or not this Lease shall be 

terminated, the entire compensation award therefore, both 

leasehold and reversion, shall belong to Lessor without any 

deduction therefrom for any present or future estate of Lessee and 
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Lessee hereby assigns to Lessor all its right, title, and interest 

to any such award.  Lessee shall execute all documents required to 

evidence such result.  Lessee shall, however, be entitled to claim, 

prove and receive in such condemnation proceedings such award as 

may be allowed for trade fixtures and other equipment installed by 

it, but only if or to the extent such award shall be in addition 

to the award for the land and the building and other improvements 

(or portions thereof) containing the premises and only if or to 

the extent such award does not diminish any award to Lessor. 

 
2. If the entire premises shall be taken, condemned or 

transferred as aforesaid, then this Lease shall terminate and shall 

become null and void from the time possession thereof is required 

for public use, and from that date, the parties hereto shall be 

released from further obligation hereunder, but in the event a 

portion only of the premises itself shall be so taken, condemned 

or transferred, then Lessor may elect to terminate this Lease or, 

at its own expense, repair and restore the portion not affected by 

the taking, and thereafter the minimum rent to be paid by Lessee 

shall be equitably and proportionately adjusted. 

 
3. In the event a portion of the shopping center shall be taken, 

condemned or transferred as aforesaid and as a result thereof 

Lessor, in its sole discretion, elects to discontinue the operation 

of Lessor's parcel, Lessor may cancel this Lease by giving Lessee 

notice of its election and this Lease shall terminate and shall 

become null and void ninety (90) days after said notice and the 

provisions with respect to the awards shall be as set forth in 

paragraph 1 of this Article. 

 
ARTICLE XXII - DEFAULT BY LESSEE 

 
1. (a) In the event of any failure of Lessee to pay any rental 

or any other sums when first due hereunder, or if this Lease or 

any agreement, warranty or covenant is breached and not corrected 

within any applicable cure period, if any by Lessee for more than 

ten (10) days after notice of such default shall have been given 

to Lessee as provided herein, or Lessee permits this Lease to be 

taken under any writ of execution, then, and in any one or more of 

such events, (herein sometimes referred to as "Event of Default"), 

Lessor shall have the immediate right to re-enter the premises, 

either by summary proceedings, by force, or otherwise, and to 

dispossess Lessee and all other occupants therefrom and remove and 

dispose of all property therein or, at Lessor's election as Lessee 

desires with Lessee waiving any claim to proceeds of any sale, all 

without any additional service of any notice of intention to re-

enter and with or without resort to legal process (which Lessee 
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hereby expressly waives) and without Lessor being deemed guilty of 

trespass or becoming liable for any loss or damage which may be 

occasioned thereby.  Upon the occurrence of any such event of 

default, Lessor shall have the right, at its option, in addition 

to and not in limitation of any other right or remedy at law, to 

terminate this Lease or Lessee’s occupancy without terminating 

this lease, or any part thereof. 

 
(b) If by reason of the occurrence of any such event of default, 

the term of this Lease shall end before the date therefore 

originally fixed herein, or Lessor shall re-enter the premises, or 

Lessee shall be ejected, dispossessed, or removed therefrom by 

summary proceedings or in any other manner, Lessor at any time 

thereafter may relet the premises, or any part or parts thereof, 

either in the name of Lessor or as agent for Lessee, for a term or 

terms which, at Lessor's option, may be less than or exceed the 

period of the remainder of the term hereof or which otherwise would 

have constituted the balance of the term of this Lease and grant 

concessions or free rent or tenant improvement funds or 

construction for the new Lessee.  Lessor shall receive the rents 

from such releting and shall apply base rent exclusive of other 

rent charges for cam, taxes or insurance; first, to the repayment 

of new tenant concessions, Lessor construction for the new tenant, 

or new tenant improvement money plus interest at 8 percent,    

second, to the payment of such expenses as Lessor may have incurred 

in connection with the re-entering, ejecting, removing or 

dispossessing Lessee, brokerage and  attorney fees of every kind 

or description, and the residue, if any, Lessor shall apply to the 

fulfillment of the terms, conditions and covenants of Lessee 

hereunder as if the lease ended on the date of the original lease 

term as accelerated to the date of ejection and Lessee hereby 

waives all claims to the surplus, if any. Lessor shall not 

prejudice or preclude in any way the rights of Lessor to collect 

the deficiency for any subsequent month by similar suit or 

proceeding if a prior suite be filed or concluded.  Lessor shall 

in no event be liable in any way whatsoever for the failure to 

relet the premises or, in the event of such releting, for failure 

to collect the rents reserved thereunder and Lessee shall not get 

credit for rents not received by Lessor.  Lessor is hereby 

authorized and empowered to make such repairs, alterations, 

decorations, subdivisions, or other preparations for the releting 

of the premises as Lessor shall deem fit, advisable and necessary, 

without in any way releasing Lessee from any liability hereunder, 

as aforesaid. 

 
(c)  No such re-entry or taking possession of the premises by 

Lessor shall be construed as an election on its part to terminate 
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this Lease unless notice of such intention be given to Lessee in 

writing or unless the termination thereof shall result as a matter 

of law or be decreed by a court of competent jurisdiction.  

Notwithstanding any such releting without termination, Lessor may 

at any time thereafter elect to terminate this Lease.   

 
(d)  deleted by intention. 

 
(e)  The parties hereby waive trial by jury in any action, 

proceeding or counterclaim brought by either party against the 

other on any matter whatsoever arising out of, or in any way 

connected with this Lease, the relationship of Lessor and Lessee 

created hereby, Lessee's use or occupancy of the premises and/or 

any claim for injury or damage. 

 
(f)  Lessee hereby expressly waives all rights of redemption 

granted by or under any present or future laws, in the event Lessee 

shall be evicted or dispossessed of the premises for any cause, or 

Lessor re-enters the premises following the occurrence of any event 

of default hereunder, or this Lease is terminated before the 

expiration date thereof originally fixed herein. 

 
(g)  No waiver of any covenant or condition or of the breach of 

any covenant or condition of this Lease shall be taken to 

constitute a waiver of any subsequent breach of such covenant or 

condition nor to justify or authorize the nonobservance on any 

other occasion of the same or of any other covenant or condition 

hereof, nor shall the acceptance of minimum rent or any item of 

additional rent or partial payments of rent or additional rent by 

Lessor at any time when Lessee is in default under any covenant or 

condition hereof, be construed as a waiver of such default or of 

Lessors right to recovery of rent or the balance of rent or 

additional rent or of Lessor's right to terminate this Lease on 

account of such default, or Lessors right to terminate Lessee’s 

occupancy without Lease termination nor shall any waiver or 

indulgence granted by Lessor to Lessee be taken as an Estoppel 

against Lessor, it being expressly understood if at any time Lessee 

shall be in default in any of its covenants or conditions 

hereunder, an acceptance by Lessor of minimum rent or any item of 

additional rent during the continuance of such default or the 

failure on the part of Lessor promptly to avail itself of such 

other rights or remedies as Lessor may have, shall not be construed 

as a waiver of such default but Lessor may at any time thereafter, 

if such default continues, terminate this Lease on account of such 

default in the manner herein provided. 

 
(h)  The rights and remedies herein reserved by, or granted to, 
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Lessor are distinct, separate, and cumulative and the exercise of 

any one of them shall not be deemed to preclude, waive, or 

prejudice Lessor's right to exercise any or all others. 

 
(i)  Lessee agrees to pay Lessor all sums of litigation (including 

court costs) and attorney fees paid or incurred by Lessor to 

collect rent and/or other sums under this lease.  Lessor may hire 

its attorney by the hour or on a contingent fee basis.  In the 

event of an hourly contract it shall be sufficient proof and 

evidence and the parties agree to the introduction of the attorney 

invoice as the amount of Lessor’s claim for said amount.  In the 

event of a contingent fee hiring, Lessee agrees to pay Lessor the 

sum of the award of any court award or settlement plus the 

contingent fee percentage. As adequate proof, the attorney letter 

or contract shall be sufficient to establish the percentage to be 

used. Attorney fees shall include but not be limited to attorney 

fees before, during or after judgement including fees to collect 

any judgement to the date of collection of any sums due under this 

lease or the collection of any judgement related to this lease 

including post judgement fees.  

 
(j)  Any action, suit or proceeding relating to, arising out of or 

in connection with the terms, conditions and covenants of this 

Lease SHALL be brought by Lessor against Lessee in the Court of 

Common Pleas of Lake County, Ohio.  Lessee hereby waives any 

objection to jurisdiction or venue in any proceeding before said 

Court. 

 
(k) Lessor and Lessee each agree that any duty of mitigation of 

damages shall fall equally on each party and that the presence or 

absence of mitigation on the part of any party shall not diminish 

any damage award of Lessor. 

 
2. If at any time after the execution of this Lease, an order 

for relief is entered in any bankruptcy, insolvency or similar 

proceeding commenced by or against Lessee or any surety of this 

Lease, or if Lessee or any surety of this Lease becomes insolvent 

or is unable or admits in writing to its inability to pay its debts 

as they become due, or makes an assignment for the benefit of 

creditors or petitions for or enters into an arrangement with its 

creditors or a custodian is appointed or takes possession of 

Lessee's or any such surety's property, whether or not a judicial 

proceeding is instituted in connection with such arrangement, or 

in connection with the appointment of such custodian then Lessor, 

besides other rights and remedies it may have, shall have the 

immediate right to terminate this Lease or re-enter without 

terminating this Lease and to dispossess Lessee and all other 
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occupants therefrom and remove and dispose of all property therein 

without notice and at Lessors discretion with Lessee waiving claim 

to any proceeds of sale all without service of any notice of 

intention to re-enter and with or without resort to legal process 

(which Lessee expressly waives) and without being deemed guilty of 

trespass, or becoming liable for any loss or damage which may be 

occasioned thereby.  In any such event, Lessor may retain as 

partial damages, and not as a penalty, any prepaid rents and any 

security deposit and Lessor shall also be entitled to exercise all 

rights and remedies to recover from Lessee as damages such amounts 

as are specified in Article XXII, paragraph 1 hereof, unless any 

statute or rule of law governing the proceedings in which such 

damages are to be proved shall lawfully limit the amount of such 

claims capable of being so proved, in which case Lessor shall be 

entitled to recover, as and for liquidated damages, the maximum 

amount which may be allowed under any such statute or rule of law. 

 
ARTICLE XXIII - DEFAULT BY LESSOR 

 
1. Lessor shall in no event be charged with default in 

performance of any of its obligations hereunder unless and until 

Lessor shall have failed to perform such obligations within thirty 

(30) days (or within such additional time as is reasonably required 

to correct any such default) after notice to Lessor by Lessee 

properly specifying wherein Lessor has failed to perform such 

obligations. 

 
2. If the holder of record of any mortgage(s) covering all or 

any portion of Lessor's parcel or the shopping center shall have 

given prior notice to Lessee that it is the holder thereof and 

such notice includes the address at which notices to such 

mortgagee(s) are to be sent, then Lessee shall give to said holder 

notice simultaneously with any notice given to Lessor to correct 

any default of Lessor as herein above provided.  The holder of 

record of such mortgage(s) shall have the right, but not the 

obligation, within thirty (30) days after receipt of said notice, 

to correct or remedy such default before Lessee may take any action 

under this Lease by reason of such default.  Any notice of default 

given Lessor shall be null and void unless simultaneous notice has 

been given to said mortgagee(s). 

 
ARTICLE XXIV - ESTOPPEL CERTIFICATE, ATTORNMENT AND SUBORDINATION 

   
1. Within ten (10) days after the request by Lessor, Lessee shall 

deliver to Lessor a written and acknowledged statement in favor of 

Lessor or any prospective purchaser or mortgagee of Lessor's parcel 

or any other part thereof certifying:  (a) that Lessee is the 
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tenant under this Lease;  (b) that Lessor has completed 

construction of the premises (or if Lessor has not completed 

construction of the premises, then stating the construction items 

to be completed by Lessor);  (c) that all contributions, if any, 

required by Lessor for improvements to the premises have been paid 

in full to Lessee (or if such contributions, if any, have not been 

paid in full to Lessee, then stating the amount of contribution 

remaining to be paid in full to Lessee);  (d) that Lessee has 

accepted possession of and now occupies the premises;  (e) the 

date on which the term of this Lease commenced, and the date on 

which the Rental Commencement Date occurred and the date on which 

the term of this Lease expires;  (f)  that no defaults exist under 

this Lease (of if defaults exist, then specifically stating such 

defaults);  (g) that this Lease is unmodified and in full force 

and effect (or if there have been modifications, that the same is 

in full force and effect as modified and stating the 

modifications);  (h) that Lessee's interest under this Lease has 

not been assigned or encumbered, and the premises have not been 

sublet (or if there have been assignments or encumbrances or the 

premises have been sublet, then stating such assignments, 

encumbrances or sublease and providing copies of all documents 

relevant thereto);  (i) the amount of minimum rent and all items 

of additional rent payable under this Lease and the dates to which 

any minimum rent and all items of additional rent payable under 

this Lease have been paid; (j) that Lessee is not entitled to any 

credit, offset or deduction against any minimum rent and item of 

additional rent due under this Lease (or if Lessee is entitled to 

a credit, offset or deduction, then stating the amount of such 

credit, offset or deduction and the basis therefor);  (k) that 

Lessee does not have any options or rights to renew or cancel this 

Lease (or if Lessee shall have options or rights to renew or cancel 

this Lease, then stating such options or rights);  (l) that there 

are no actions, whether voluntary or otherwise, pending against 

Lessee under the bankruptcy or insolvency laws of the United States 

or any state thereof (or if there are actions pending against 

Lessee under bankruptcy or insolvency laws of the United States or 

any state thereof, then stating such actions);  (m) such other 

matters or information as Lessor may reasonably require, it being 

intended that any such statement delivered pursuant to this Article 

may be relied upon by Lessor or any prospective purchaser or 

mortgagee of Lessor's parcel, any part thereof or any interest 

therein, direct, or indirect. 

 
2. Upon the request of Lessor, Lessee shall, in the event any 

proceedings are brought for the foreclosure, or in the event of 

exercise of the power of sale under any mortgage made by Lessor 

covering the premises, attorn to the purchaser upon any such 
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foreclosure or sale and recognize such purchaser as Lessor under 

this Lease. 

 
3. Upon request of Lessor, Lessee shall, in writing, subordinate 

its rights hereunder to any ground leases or to the lien of any 

mortgage or mortgages, or the lien resulting from any other method 

of financing or refinancing, now or hereafter in force against the 

shopping center, or any portion thereof of which the premises is 

a part, or against any buildings hereafter placed upon the shopping 

center of which the premises is a part, and to all advances made 

or hereafter to be made upon the security thereof. 

 
4. Lessee, upon request of any party in interest, shall execute 

promptly such instruments or certificates to carry out the intent 

of paragraphs 1, 2, and 3 above.  Lessee hereby irrevocably 

appoints Lessor as attorney-in-fact for Lessee with the power and 

authority to execute and deliver in the name of Lessee any such 

instruments or certificates. 

 
5. This Lease shall not be recorded without the prior consent of 

Lessor and if Lessee records this Lease without Lessor's consent, 

then Lessee shall be deemed in default of this Lease.  Upon request 

of Lessor, Lessee shall execute a short form of this Lease which 

may be recorded in Lessor's sole discretion. 

 
ARTICLE XXV - HOLDING OVER 

 
If Lessee or any party claiming under this Lease shall remain  in 

possession of all or any part of the premises after the expiration 

of the term of this Lease, no tenancy or interest in the premises 

shall result therefrom but such holding over shall be an unlawful 

detainer and all such parties shall be subject to immediate 

eviction and removal, and Lessee shall pay upon demand to Lessor 

during any  period which Lessee shall hold the premises after the 

term has expired, as liquidated damage for said period, a sum equal 

to  all percentage rent and all items of additional rent provided 

for in this Lease plus an amount computed at the rate of double 

the minimum rent for such period plus Lessor’s reasonable attorney 

fees. Lessor and Lessee agree the forgoing to be reasonable and 

not a penalty but an amount reasonably related to Lessors damages.  

 
ARTICLE XXVI - QUIET ENJOYMENT 

 
Lessor agrees that if Lessee pays the minimum rent, percentage 

rent and all items of additional rent herein provided and shall 

perform all of the covenants and agreements herein stipulated to 

be performed on Lessee's part, Lessee shall, at all times during 
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said term, have the peaceable and quiet enjoyment and possession 

of the premises without any manner of hindrance from Lessor or any 

persons lawfully claiming through Lessor, except as to such portion 

of the premises as shall be taken under power of eminent domain. 

 
ARTICLE XXVII - SECURITY DEPOSIT 

 
Lessor hereby acknowledges receipt, subject to collection if by 

check, from Lessee of the security deposit, to be held by Lessor 

as security for the full and faithful performance by Lessee of 

each and every term, condition and covenant of this Lease on the 

part of Lessee to be observed and performed, it being expressly 

understood that such security deposit is not an advance payment of 

rental or a measure of Lessor's damages in the case of default by 

Lessee.  Lessor will not be required to account for the use of 

such security deposit, to keep such security deposit sequestered 

or to pay interest on such security deposit.  Such security deposit 

shall not be mortgaged, assigned, transferred or encumbered by 

Lessee without the consent of Lessor and any such act on the part 

of Lessee shall be without force and effect and shall not be 

binding upon Lessor.  Should Lessee fail to perform any of the 

terms of this Lease, including any failure to timely pay the 

minimum rent or any item of additional rent payable by Lessee to 

Lessor or should Lessor make payments on behalf of Lessee, then 

Lessor may, at its option, and without prejudice to any other 

remedy which Lessor may have on account thereof, appropriate and 

apply said entire security deposit  or so much thereof as may be 

necessary to compensate Lessor towards any loss, damage or expense 

sustained by Lessor resulting from such default on the part of 

Lessee or toward the payment of minimum rent or any item of 

additional rent due from Lessee;  and in such event Lessee shall 

forthwith upon demand restore said security deposit to the original 

sum deposited.  In the event Lessee shall fully and faithfully 

comply with all of the terms, covenants and conditions of this 

Lease and promptly pay all of the minimum rent and all items of 

additional rent as they fall due to Lessor, any remaining balance 

of such security deposit shall be returned by Lessor to Lessee 

following the date of the expiration or termination of this Lease 

and the surrender of the premises by Lessee in compliance with the 

provisions of this Lease.  In the event any bankruptcy, insolvency, 

reorganization or other creditor-debtor proceedings shall be 

instituted by or against Lessee, or its successors or assigns, or 

any surety of this Lease, such security deposit shall be deemed to 

be applied first to the payment of any minimum rent and any item 

of additional rent due Lessor for all periods prior to the 

institution of such proceedings and the balance, if any, of such 

security deposit may be retained by Lessor in partial liquidation 
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of Lessor's damages.  Lessor may deliver the security deposit by 

Lessee hereunder to the purchaser of Lessor's interest in the 

premises in the event that such interest be sold or transferred 

and, thereupon, Lessor shall be discharged and released from all 

further liability with respect to such security deposit or the 

return thereof to Lessee, and Lessee shall look solely to the new 

Lessor for the return of said security deposit, and this provision 

shall also apply to any subsequent transferees.  No holder of a 

mortgage or deed of trust or Lessor under a ground or underlying 

lease to which this Lease is or may be subordinate shall be 

responsible in connection with the security deposit hereunder, 

unless such mortgagee or holder of such deed of trust or Lessor 

shall have actually received the security deposit hereunder. 

  
ARTICLE XXVIII - REIMBURSEMENT 

 
All terms, covenants, and conditions herein contained to be 

performed by Lessee shall be performed at its sole cost and 

expense.  If Lessor shall pay any sum of money or do any act which 

requires the payment of money, by reason of the failure, neglect 

or refusal of Lessee to perform such term, covenant, or condition, 

the sum of money so paid by Lessor shall be payable by Lessee to 

Lessor with the next succeeding installment of rent.  If Lessee 

shall fail to pay Lessor any sums when due under this Lease or if 

Lessor shall pay any sum of money or do any act which requires the 

payment of money as aforesaid, such sums shall bear interest from 

the due date or from the respective dates of Lessor's making of 

the payment as the case may be, at the greater of (a) eight percent, 

or (b) the maximum rate permitted by law for judgements from the 

date such sum or sums are due. All sums payable by Lessee to Lessor 

under this Lease shall be paid in legal tender of the United States 

of America without any prior demand or notice therefor and without 

any deduction or setoff whatsoever and shall be payable at the 

place designated for the recovery of notices to Lessor at the time 

of payment unless otherwise designated by Lessor. 

 
ARTICLE XXIX - CHANGES AND ADDITIONS TO THE SHOPPING CENTER 

 
Lessor shall have the exclusive right to use all or any part of 

the roof over the premises and exterior walls(excluding the 

storefront) of the premises for any purpose;  to erect in 

connection with the construction thereof, temporary scaffolds and 

other aids to construction on the exterior of the premises, 

provided that access to the premises shall not be denied;  and to 

install, maintain, use, repair and replace pipes, ducts, conduits 

and wires leading through the premises and serving other parts of 

the shopping center in locations which will not materially 
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interfere with Lessee's use thereof.  In addition to the foregoing, 

Lessor may make any use it desires of the side and rear walls of 

the premises, provided that there shall be no encroachment upon 

the interior of the premises.  Lessor hereby reserves the right at 

any time to make alterations or additions to, and to build 

additional stories on, the building in which the premises are 

contained and to build adjoining the same.    Lessor also reserves 

the right to construct other building or buildings and to construct 

deck or elevated parking facilities in the shopping center and to 

change the methods of ingress to and egress from the shopping 

center and to incorporate additional land into Lessor's parcel and 

build thereon. 

 
ARTICLE XXX - NOTICES 

 
Any notice, request, demand, approval, consent, or other 

communication which Lessor or Lessee may be required or permitted 

to give to the other party shall be in writing and shall be mailed 

to the other party at the notice address or to the premises if 

such communication is to Lessee, or to such other notice address 

as either party shall have designated by notice to the other.  The 

time of the rendition of such shall be when same is deposited in 

an official United States Post Office, postage prepaid, certified 

or registered mail, return receipt requested, or at time of 

submission if sent by electronic mail. 

 
ARTICLE XXXI - BROKERAGE 

 
Lessee covenants, warrants and represents to Lessor that there was 

no broker instrumental in consummating this Lease and that no 

conversation or prior negotiations were had by Lessee with any 

broker concerning the renting of the premises.  Lessee shall 

protect, indemnify, save and hold harmless Lessor against and from 

all liabilities, claims, losses, costs, damages and expenses, 

including attorney fees, arising out of, resulting from or in 

connection with a breach of the foregoing covenants, warranties 

and representations. 

 
ARTICLE XXXII - TIME IS OF THE ESSENCE FOR RENT AND OTHER CHARGES 
  

Time is of the essence with respect to the payment of rent and 

other charges to Lessor under this lease. 

 
ARTICLE XXXIII - GENERAL PROVISIONS 

 
1. "Lessor", so far as covenants or obligations on the part of 

Lessor are concerned, shall be limited to mean and include only 
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the owner (or Lessee of the ground or underlying Lease of which 

this Lease is a sublease) for the time being of Lessor's parcel. 

If Lessor's parcel, or the ground or underlying Lease, be sold or 

transferred, the seller (or assignor of the ground or underlying 

Lease of which this Lease is a sublease) shall be automatically 

and entirely released of all covenants and obligations under this 

Lease from and after the date of such conveyance or transfer, 

provided the purchaser on such sale (or the sublessee or assignee 

of the ground or underlying lease as aforesaid) has assumed and 

agreed to carry out all covenants and obligations of Lessor 

hereunder, it being intended hereby that the covenants and 

obligations contained in this Lease to be performed on the part of 

Lessor shall be binding upon Lessor, its successors and assigns, 

only during their respective successive periods of ownership.  

Notwithstanding anything to the contrary provided in this Lease, 

it is specifically understood and agreed by Lessor and Lessee that 

there shall be absolutely no personal liability on the part of 

Lessor, or its successor, or any partners or corporate shareholders 

of Lessor, or its successor, with respect to any of the terms, 

conditions, and covenants of this Lease, and that Lessee shall 

look solely to the interest of Lessor in Lessor's parcel for the 

satisfaction of each and every remedy of Lessee in the event of 

breach by Lessor of any terms, conditions, and covenants of this 

Lease to be observed or performed by Lessor.   

 
2. Lessee's obligations with respect to (a) the payment of 

minimum rent, percentage rent, and all items of additional rent; 

(b) deleted by intention; (c) the provisions of Article XII, 

paragraph 3; and (d) removal of all property of Lessee and the 

repair of all damage to the premises caused by such removal at the 

expiration or termination of this Lease shall survive the 

expiration or termination of this Lease. 

 
3. If any term or provision of this Lease or the application 

thereof to any person or circumstance shall to any extent be 

invalid or unenforceable, the remainder of this Lease, or the 

application of such term or provision to persons or circumstances 

other than those as to which it is held invalid or unenforceable, 

shall not be affected thereby, and each term and provision of this 

Lease shall be valid and be enforced to the fullest extent 

permitted by law. 

 
4. Except as herein otherwise expressly provided, the terms and 

provisions hereof shall be binding upon and shall inure to the 

benefit of the heirs, executors, administrators, successors, and 

permitted assigns, respectively, or Lessor and Lessee.  Each term 

and each provision of this Lease to be performed by Lessee shall 



37 
 

be construed to be both an independent covenant and a condition. 

The reference contained to successors and assigns of Lessee is not 

intended to constitute a consent to assignment by Lessee, but has 

reference only to those instances in which Lessor may have given 

consent to a particular assignment. 

 
5. Nothing contained in this Lease shall be deemed or construed 

by the parties hereto or by any third party to create the 

relationship of principal and agent or of partnership  or of joint 

venture or of any association whatsoever between Lessor and Lessee, 

it being expressly understood and agreed that neither the 

computation of rent nor any other provisions contained in this 

Lease nor any act or acts of the parties hereto shall be deemed to 

create any relationship between Lessor and Lessee other than the 

relationship of landlord and tenant. 

 
6. The titles of the articles throughout this Lease are for 

convenience and reference only and the words contained therein 

shall in no way be held to explain, modify, amplify, or aid in the 

interpretation, construction or meaning of the provisions of this 

instrument. 

 
7. As used in this Indenture of Lease and when required by the 

context, each number (singular and plural) shall include all 

numbers, and each gender shall include all genders; and unless the 

context otherwise requires, the word "person" shall include 

"corporation, firm or association". 

 
8. Lessor and Lessee agree that Lessors manager or an employee 

thereof presently USA Management and Development, Inc. 

(hereinafter referred to as USA) is the management company for 

Lessor and not a party to this lease.  Lessor and Lessee agree 

that any issues that arise from this lease are to be pursued 

between Lessor and Lessee not USA.  If Lessee pursues any issues 

or remedies under this lease against USA, Lessee shall pay all 

expenses of USA in defending such action, including but not limited 

to attorney’s fees and costs. 

 
ARTICLE XXXIV - LESSORS RIGHT TO RELOCATE LESSEE 

 
Deleted by intention 

 
ARTICLE XXXV - COMPLETE AGREEMENT 

 
This writing contains the entire agreement between the parties 

hereto, and no agent, representative, salesman or officer of Lessor 

hereto has authority to make, or has made, any statement, 
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agreement, or representation, either oral or written, in 

connection herewith, modifying, adding or changing the terms and 

conditions herein set forth.  If this Lease is executed by more 

than one party (whether any such party is an individual or a 

corporation, partnership, limited partnership, joint venture, sole 

proprietorship or any other firm, person or entity), the parties 

executing this Lease shall be joint and severally liable hereunder.  

If Lessee is a corporation, then the officers of Lessee executing 

this Lease on behalf of Lessee represent and warrant that this 

Lease has been authorized and approved by the Board of Directors 

of Lessee at a duly held meeting of the Board of Directors of 

Lessee (or pursuant to a valid unanimous vote of the Board of 

Directors of Lessee) and copies of the applicable resolutions of 

such Board of Directors approving this Lease are annexed hereto. 

No modification of this Lease shall be binding unless such 

modification shall be in writing and signed by the parties hereto.  

Lessee hereby further recognizes and agrees that the submission of 

this Lease for examination by Lessee does not constitute an offer 

or an option to lease the premises, nor is it intended as a 

reservation of the premises for the benefit of Lessee, nor shall 

this Lease have any force or validity until and unless a copy of  

the lease is returned to Lessee duly executed by Lessor. 

 
IN WITNESS WHEREOF, Lessor and Lessee have caused this Lease to be 

signed as of the ____ day of    , 2017. 

 
Signed in the presence of:    LESSOR: 

 

 

 
 ________________________        _________________________ 

              By: Eric M. Andrews, Managing Member 
 

 
 
NOTICE TO LESSEE(S):  BEFORE SIGNING THIS LEASE YOU ARE ADVISED TO 

SEEK THE ADVICE AND COUNSEL OF AN ATTORNEY.  BY SIGNING THIS LEASE 

YOU AGREE THAT YOU HAVE SOUGHT SUCH ADVICE OR ARE MAKING A 

CONSCIOUS DECISION NOT TO SEEK SUCH ADVICE AND IN SO DOING YOU 

WAIVE ALL DEFENSES OR OTHER COMPLAINTS REGARDING ADVICE OF AN 

ATTORNEY. 

 
Signed in the presence of:    LESSEE: 

         Reign, Inc 

                                  

________________________________                 _________________________________ 
                                 By:                          
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STATE OF OHIO   ) 
                )ss: 
COUNTY OF LAKE  ) 

 
I hereby certify that before the subscriber, a Notary Public in 

and for the state and county aforesaid, personally appeared 2302 

Metcalf Drive, LLC, by Eric M. Andrews, Managing Member on behalf 

of said company did acknowledge the foregoing instrument to be the 

free act and deed of said company. 

 
IN TESTIMONY WHEREOF, I have hereunto set my hand and official 

seal at Willoughby, Ohio, this ___ day of   , 2017. 

 
                                  ______________________________ 
                                  Notary Public 

 
 
 
 
 
STATE OF            ) 
                    )ss: 
COUNTY OF           ) 

 
I hereby certify that before the subscriber, a Notary Public in 

and for the state and county aforesaid, personally appeared                                

known to me to be the          __ of                            who 

acknowledged that he/she did sign and seal the foregoing instrument 

for, and on behalf of said                               being 

thereunto duly authorized by its Board of Directors and that the 

same is his/her free act and deed as such officer(s) and the free 

act and deed of said                               . 

 
IN TESTIMONY WHEREOF, I have hereunto set my hand and official 

seal at                ,            , this       day of         , 

2017. 

 
       _____________________________ 
                                   Notary Public 
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Exhibit A 

 
 
Lessor shall construct at Lessors cost pursuant to Lessors Master Building Plans: 
 

1. Demising walls taped and ready to paint 
2. Front windows and doors  
3. Rear Door  
4. Ceilings and lights  
5. Electrical Panel 
6. Bathroom 
7. Cement floor  
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GUARANTY 
 
I, Darnell Martemus, for value received and the attached Lease agreement do hereby 
personally guaranty all of the covenants, terms, and conditions in the attached Lease 
agreement for the full term thereof.  
 
 
 
 
________________________________ 
Darnell Martemus 





C-1.2 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other official documents.
 

C-1.3 Trade names and DBA (doing business as) names
 

C-1.4 Business Address
 

C-1.5 City
 

C-1.6 State
 

C-1.7 Zip Code
 

C-1.8 Phone
 

C-1.9 Email
 

JeffDave, LLC

Strainwise

2302 Metcalf Dr. Unit 23

Ashtabula

OH

44004

2165542503

darnell.martemus@gmail.com



-

-

-

Business Plan(Site and Facility Plan)
 

C-2.1 Applicants must show that they can expeditiously use a site and facility to meet the activities
described in the provisional license by attaching one of the following:

If the facility is in existence at the time that the provisional license application is submitted, submit
plans and specifications drawn to scale for the interior of the facility.
If the facility is in existence at the time that the provisional license application is submitted, and the
Applicant plans to make alterations to the facility, submit renovation plans and specifications for the
interior and exterior of the facility.
If the facility does not exist at the time that the provisional license application is submitted, submit a
plot plan that shows the proposed location of the facility and an architectural drawing of the facility,
including a detailed drawing, to scale, of the interior of the facility.

 
Uploaded Document Name: Floorplan Layout.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.





C-2.2 The Applicant also must submit evidence that it is in compliance with any local ordinances, rules,
or regulations adopted by the locality in which the Applicant's property is located, which are in effect at
the time of the application. Include copies of any required local registration, license or permit. If no
relevant zoning restrictions have been enacted, provide a professionally prepared survey which
demonstrates that the Applicant is not in violation of restrictions pertaining to prohibited facilities and is
not located within 500 feet of a community addiction services provider as defined under section
5119.01 of the Revised Code. OAC 3796:5-5-01
 
Uploaded Document Name: Zoning Form Complete.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.







C-2.3 Provide a location map of the area surrounding the proposed facility that establishes the facility
is at least 500 feet from a prohibited facility or a community addiction services provider as defined
under section 5119.01 of the Revised Code. In establishing the distance between a proposed
dispensary and such a facility, the distance shall be measured linearly and shall be the shortest
distance between the closest point of the property lines of the proposed dispensary and the prohibited
facility or community addiction services provider. The map must be clearly legible and labeled and may
be divided into 8.5*11 inch sections. OAC 3796:5-5-01
 
Uploaded Document Name: Area Map.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.





1.
2.
3.
4.
5.
6.

Business Plan(Business Startup Plan)
 

C-3.1 A business startup plan is required for all dispensary provisional license applications. The
business startup plan must provide a comprehensive set of activities necessary for the startup of the
facility within six months of receiving a provisional license. Provide a timeline describing the process,
methods, or steps used to execute a compliant business startup plan that includes, at a minimum:

Security and surveillance
Employee qualifications and training
Storage of medical marijuana products
Inventory management
Record-keeping
Prevention of medical marijuana diversion

 
Security and Surveillance
Maintaining a safe and secure dispensary is accomplished with a three-prong approach: Access,
Surveillance, and Training. First, we must limit access to the facility to employees, deliveries, and
approved visitors. We must also adequately surveil the facility with a combination of cameras and
alarm systems. The last prong is training: all employees must be appropriately trained to handle a
sudden, adverse event, as well as instructed on daily security precautions. Our Security and
Surveillance plan is more thoroughly explained in Section D-2 of this application.

Employee Qualifications and Training
All employees will be required to have a valid license, or badge issued by the state of Ohio. We will
never hire any employee that does not have the required license, or that is unable to acquire the
required license. After the initial ramp-up period, which we estimate will take approximately two weeks,
the Director of Compliance will be responsible for training all future employees. Approximately two
weeks before opening day, the Director of Compliance and all other employees will attend trainings
that are offered in a traditional, class-room setting. Our plan for employee training is discussed in
greater detail in Sections E-1, and E-1.2 of this application.

Storage of Medical Marijuana Products
Within the dispensary, we will have a secure room where we will store medical cannabis product that
has been logged into inventory but has not yet been put out for display. This room will be constructed
out of concrete and have a self-locking door. Only key employees will have access to the room, in
compliance with Ohio Admin Code 3796:6-3-07(A)(2)(d). It will be constructed inside the building away
from any external walls.

The secure room will have only one entrance that will meet commercial security standards in order to
prevent unauthorized access. It will be a heavy-duty, steel, flush security unit with a welded frame and
a commercial grade lever entrance lockset and single cylinder deadbolt. In addition, we will use a
cipher or chip-activated lock which is an extra heavy duty electronic push-button access control system
that permits entry only to those who know the numeric code. The secure room will not be visible from
the public areas of the dispensary so that patients will be completely unaware that it even exists. For
more information about our plan to safely and securely store medical marijuana products, please see
Section D-4 of this application.

Inventory Management
Inventory management is an integral part of preventing diversion and therefore is at the forefront of
operations for our dispensary business. Ohio has mandated the use of an electronic tracking system. If
granted a license by the Department, an electronic inventory tracking system will be installed and
implemented to log, verify, and monitor the receipt, use, and sale of seeds, immature medical



1.
2.
3.
4.
5.
6.

C-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in C-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

C-3.2 The  Business Startup Plan also must describe how the Applicant’s proposed business
operations will comply with statutory and regulatory requirements (as described in Chapter 3796 of the
Revised Code and division 3796:6 of the Administrative Code) necessary for the startup and continued
operation of the facility including, but not limited to: 

Security and surveillance
Employee qualifications and training
Storage of medical marijuana products
Inventory management
Record-keeping
Prevention of medical marijuana diversion

 

marijuana, medical marijuana plants, medical marijuana product, the funds received from the sale of
medical marijuana, the disposal of medical marijuana waste, and any medical marijuana products that
are returned or recalled, in compliance with Ohio Admin. Code 3796:6-3-20. Our inventory
management plan is more thoroughly explained in Sections D-6.8, and D-6.9 of this application.

Recordkeeping
Within our operation, the Compliance Officer is responsible for storing and managing all records. A
records retention schedule will be established for each type of record as part of becoming operational
and this will be accomplished by consulting each regulation and requirement to see if any record has a
shorter retention period. Ohio Admin. Code 3796:6-3-17 requires that we retain most types of records.
We will also have record retention schedules for the records produced by each business activity or
standard operating procedure, (for example, resumes and applications from job applicants). Records
will not be kept longer than required. It’s a generally accepted best practice in all industries to eliminate
records that are not required as a proactive step to reduce the expense of storage, employee time to
dig through outdated records, and the cost of producing discoverable records. Recordkeeping is a
crucial component of a compliant marijuana business; our plan is directly laid out in Section D-9.

Prevention of Medical Marijuana Diversion
Discrepancies discovered during inventory audits will be immediately reported to dispensary
management. If in the course of investigating these discrepancies, management determines that theft
or diversion occurred, we will report the event and all details to the Department for investigation within
one day of our determination. If we discover a security breach, we will notify the Department
immediately. Preventing Diversion is vitally important. Our plan is found in greater detail in Section D-7
of this application

No response provided by applicant

With the help of our management company, we have completed a Gantt chart that explains the order
of processes that must be taken after we have been awarded a provisional license, but before the
dispensary can be open for business. Our dispensary location is currently under construction, but is on
track to be completed in the middle of December.
We are renting a retail space, which will not require much tenant finish. The order of necessary
improvements as well as their anticipated duration is contained in the chart below:
Drywall Installation 20 Days
Exterior Façade Work 14 Days
Interior Painting 5 Days



Flooring, Base, and Case 20 Days
Fixture and Equipment Installation
(includes video monitoring system, alarm system, DVR recording system, computers, and electronic
inventory management system) 25 Days
Interior Door Installation 5 Days
Light Leak Prevention 2 Days
Exterior Building Operational Review 2 Days
Landscaping/Parking Lot 5 Days
Wrap up – Punch List 17 Days
Cleaning/Final Inspections 5 Days

Many of the above steps can be completed simultaneously. All told, we expect to be ready for
operations within three months of receiving a provisional license.
Regarding employee training, our management company operates several dispensaries in a fully legal
state. Once we have selected employees, we plan to fly these people to our management company
and train them there. Medical marijuana is a new industry in Ohio and it is highly unlikely that we will be
able to find qualified employees who already have experience. Training them in a different state will
allow us to take full advantage of our management company’s experience and knowledge. New
employees will be able to shadow more experienced employees, ask questions, and receive valuable
hands-on training. This will ensure a strict adherence to regulations and industry standards. We are
proud to be able to offer this to our employees and suspect that few of our competitors will be able to
make the same commitment.



Business Plan(Description of Employee Duties and Roles)
 

C-4.1 Please provide a description of the duties, responsibilities, and roles of each Prospective
Associated Key Employee. Please attach a Table of Organization and Control for the business.
 Include all individuals listed in question A-6.
 
Our dispensary operation currently has three key employees, and we plan to hire another two or three
once we are granted a license. The three roles we currently have are a Clinical Director, a Director of
Compliance, and a Director of Finance and Marketing.

Clinical Director
Our Clinical Director is a licensed Pharmacist within the state of Ohio. She also has small business
experience, which makes her an excellent addition to our team. Her duties include managing patient
education, employee training, and general Human Resources responsibilities including creating
schedules for employees and maintaining a professional workspace.

The Clinical Director will perform her own research about medical marijuana, it’s side effects, and
contraindications. She will be required to educate patients and caregivers about marijuana based on
her findings. This obviously includes making herself available to answer questions by phone or by
email, or in person. It also includes creating information sheets about our various products that can be
distributed to patients and caregivers.

We decided that the Clinical Director should conduct employee training, especially training about the
benefits and uses of medical marijuana because it allows employees to get the most factual
information and ask questions from a knowledgeable source. We suspect that other dispensaries may
employ a pharmacist on a need-only basis, or maybe only utilize such services during ramp-up. We are
very proud to offer a pharmacist as a fully-fledged staff member.

In addition to patient education, and employee training, the Clinical Director will also handle Human
Resources. She will be asked to make schedules, ensure a professional workplace, and mediate
disputes between employees.

Director of Compliance
In addition to a licensed pharmacist, our team also boasts a licensed attorney who will make sure that
we operate in a wholly compliant manner. The Director of Compliance will be in charge of our records
retention program, managing our electronic inventory control system, and managing contracts with our
vendors, including our security vendor, and our product suppliers. Other applications may separate the
inventory management officer from the compliance officer. We strategically chose not to do that.
Combining compliance with inventory ensures that we receive compliant product, in a compliant
manner, and that it is then displayed and sold compliantly.

This individual has a keen eye for detail, and has previous experience managing contracts which
makes him an ideal choice for this role.

Director of Finance and Marketing
This individual will be responsible for creating and monitoring financial projections and all marketing
activities. The two previous positions are integral to the nature of the business, but we also need one
person who looks out for the health of the business itself. In order to provide the best possible care to
our patients, we must also make sure our business remains in the black. The Director of Finance and
Marketing will help to keep us mindful of our financial goals and limitations.



C-4.2 Please attach a Table of Organization and Control for the business. Include all individuals listed
in question A-6.
 

Recruiting new patients and maintaining the satisfaction of the patients we already have is crucial to
remaining in business. The Ohio Revised Code has stringent guidelines for how marijuana businesses
can advertise. The Director of Finance and Marketing will be in charge of making sure we advertise in
a compliant manner at all times. He will also develop comprehensive outreach strategies to help get
new patients in the door.

With these three key employees, there is no reason we can’t run a safe and compliant dispensary. We
are especially proud to have a licensed pharmacist on our team, which will help us provide medically,
and scientifically researched products to our patients. Furthermore, limiting and sharing roles and
duties helps us to keep down payroll costs which also helps us to better serve our employees.

Uploaded Document Name: Organizational Chart.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.



 

Clinical Director 

Director of Compliance Director of Finance and 

Marketing Management 

Company 



Business Plan(Capital Requirements)
 

Item 1 of 1
 

C-5.1 Type of Capital
 

C-5.2 Source of Capital
 

C-5.3 Name and Address of financial institution
 

C-5.4 Account Number
 

C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02) 
 

C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
 

Cash

Bank Account

This response has been entirely redacted

This response has been entirely redacted

This response has been entirely redacted

Uploaded Document Name: chase redact.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.





Business Plan(Business History and Experience)
 

Item 1 of 3
 

C-6.1 First Name
 

C-6.2 Middle Name
 

C-6.3 Last Name
 

C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
 

C-6.5 Business Name
 

C-6.6 Business Address
 

C-6.7 Position of management or ownership of a controlling interest
 

C-6.8 Dates
 

Darnell

Jeffrey

Martemus

Attorney

Counsel on Call

3390 Peachtree Rd. Atlanta GA 30326

NO

December 2014 - Present



Business Plan(Business History and Experience)
 

Item 2 of 3
 

C-6.1 First Name
 

C-6.2 Middle Name
 

C-6.3 Last Name
 

C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
 

C-6.5 Business Name
 

C-6.6 Business Address
 

C-6.7 Position of management or ownership of a controlling interest
 

C-6.8 Dates
 

Bryan

David

Neal

Marketing Data Analyst

Birch Communications

320 Interstate N. Parkway SE, Atlanta GA 30339

NO

June 2016 - Present



Business Plan(Business History and Experience)
 

Item 3 of 3
 

C-6.1 First Name
 

C-6.2 Middle Name
 

C-6.3 Last Name
 

C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
 

C-6.5 Business Name
 

C-6.6 Business Address
 

C-6.7 Position of management or ownership of a controlling interest
 

C-6.8 Dates
 

Rachel

Marie

Angel

Executive Director

Anexsis, LLC

11459 Mayfield Rd. Ste. 603, Cleveland OH 44106

YES

February 2015 - Present



Business Plan(Business History and Experience Narrative)
 

C-6.9 Provide a narrative description not to exceed 1500 words demonstrating any previous
experience at operating other businesses or non-profit organizations and any demonstrated knowledge
or expertise with regard to the medical use of marijuana to treat qualifying conditions (for all
Prospective Associated Key Employees with an ownership interest of ten percent or more in the
prospective dispensary). Include the number of years of experience, the type of business, and any
administrative discipline history associated with each business.
 
Our business has signed a management agreement with a reputable, and highly experienced
marijuana consulting company. If granted a license, we will have access to a wealth of knowledge and
procedural expertise. We also have three talented, and highly capable key employees who will oversee
operations locally. Right now, we employ a Clinical Director, a Director of Compliance, and a Director
of Finance and Marketing. Each of these individuals is uniquely qualified to guide a new start-up
business into compliant profitability. We are ready and excited for the new challenge of opening a
medical marijuana dispensary.

Management Company
Our management company was established and operated by successful entrepreneurs and marijuana
industry leaders. We also benefit from their years of legal and operational experience, and a proven
track record of providing dispensary operators with a robust compliance model. Their experienced
team, and their tested proven business model will ensure a functional and financially stable operator.
We have the needed experience of navigating through an ever-changing regulatory system and
changing market environment.

Our management company operates in a state where marijuana is wholly legal and we are excited to
work with them and benefit from their years of experience. That same company has assisted us with
this application and will be with us through the start of operations. Many consultants are willing to
assist with applications, but few actually consult after the license has been granted. We chose to work
with this company because we didn’t want to be abandoned and left to fend for ourselves in a new
industry.

The management company’s president has over seventeen years of operational and management
experience. She is one of the early pioneers in the marijuana industry and is one of the founders of the
management company. She has also developed and designed a federally trademarked cannabis
education program to provide guidance on the safe, responsible consumption of marijuana in its
various forms. In fact, other marijuana businesses as well as local municipalities have adopted this
successful public education campaign.

The management company has extensive written Standard Operating Procedures dealing with
cultivation and production, trimming, curing and packaging, green waste, and integrated pest control.
This unparalleled experience has led to the company’s principals operating and consulting on over
400,000 square feet of marijuana cultivation, nearly a dozen dispensary locations, and a vibrant
wholesale business within their home state. They also provide extensive guidance to prospective out of
state operators looking to acquire the proper industry experience in their respective states to ensure
success in the medical or recreational cannabis industry.

They bring over seven years of experience in state of the art of employee training, diversion
prevention, seed-to-sale tracking, inventory control procedures, safety and security procedures, patient
education, and patient privacy. We are proud to work with this company because they insist on some
of the cleanest, safest, highest quality standards within their market. This significant industry



experience means we are in a strong position to be successful in Ohio.

Clinical Director
Our Clinical Director is an accomplished entrepreneur in addition to being a licensed pharmacist. She
is an Ohio native, but attended Hampton University for both undergraduate and graduate school,
graduating from the latter in 2011. Since graduating, she founded both a non-profit and a for-profit
company. We are especially excited to bring her onto the team because of her extensive experience
with start-ups and raising capital. She founded the for-profit company in 2015 and quickly raised over
100,000 in capital.

Despite her young age, she’s been recognized as an inspirational leader. In 2015, she was listed in
Ohio’s “Top 40 Under 40.” This year she received NASA’s Hidden Figure Award for outstanding female
leadership in her community. She also has a close, personal relationship with the founder of a
technology-advanced and luxurious automotive company. These personal relationships and her ability
to quickly build a network are some of the reasons the Clinical Director was selected to join our team.

The Clinical Director is also invested in her community. She is a strong believer in education and if
asked, would tell you that she would not be where she is today without access to quality learning
institutions. To help provide those some opportunities for others, she sits on advisory boards and
panels for public and private secondary schools. These advisory roles have differing missions, but they
are all aimed at improving student retention, reducing violence in schools, and providing internships
and job opportunities.

In addition to her highly relevant business experience, she is a licensed pharmacist. We feel very
fortunate to have such an accomplished person as a member of our team. As a pharmacist, she’ll be
able to meet with patients and caregivers. We anticipate that many people may have questions about
the efficacy of medical marijuana, its uses, and its contraindications. In order to provide the best
possible service, we immediately decided to recruit a qualified pharmacist.

Director of Marketing and Finance
The Director of Marketing and Finance is originally from Ohio, and attended a prominent high school in
the Cleveland area. He does not currently live in Ohio, but is looking forward to returning home and
beginning the important work of serving Ohio patients and caregivers.
Currently, he is a co-owner of two companies, and a licensed real estate agent. His first company, a
clothing retailer was incorporated back in 2009. After securing all necessary building permits for the
retail space, he took on the role of bookkeeping. Like many young businesses, this one experienced
some unforeseen expenses that could have easily derailed the budget and prevented the business
from opening. Our Director of Marketing and Finance was able to quickly step in and manage the
finances so that the business could open on schedule. While at this business, he developed
relationships with well-known, sports clothing brands which helped keep the business in business.
In March of 2016, he started a new company which is a real-estate investment company. He and a
friend started this business together and had to go through the onerous process of meeting with
investors and convincing them to invest. Anyone who has done this knows that it is a time-consuming,
and often discouraging process. Searching for investors requires dedication, patience, and an extra
helping of patience.
Regarding marketing, he has learned to use multiple technology platforms in order to create and then
analyze marketing data. His research allows him to come up with unique solutions in order to generate
new patrons, as well as upsell the current base. Marketing a medical marijuana dispensary will present
some unique regulatory challenges, but he is chomping at the bit and ready to begin.
This individual was selected for his knowledge of managing business finances, and his proven knack
for patience and dedication. Obviously, we hope to never encounter any problems or obstacles, but



when we do we are comforted knowing that our Director of Marketing and Finance has probably
experienced something similar and will be able to guide us safely out of danger.

Director of Compliance
The Director of Compliance is a licensed attorney and an Ohio native who is eager to return home
once a license has been secured. He graduated from Vanderbilt University, and then the Cleveland
Marshall school of Law, where he was a member of numerous social and scholastic clubs. Currently,
he works in the Atlanta metropolitan area, analyzing legal documents and prioritizing them based on
relevance.
While not glamorous, this work requires a strong attention to detail, a solid comprehension of the law,
and a great deal of mental stamina. These are outstanding qualities and make him an ideal candidate
for Director of Compliance. In that role, he will be required to analyze legal contracts with vendors, and
make sure that he is constantly updated on Ohio medical marijuana regulations. He understands from
watching other states that regulations can change frequently, and sometimes with little warning. In
order to protect his business and his substantial investment, he will need to constantly update himself
and his employees about relevant regulations. We have absolute faith that he is prepared for this
challenge, and will handle the pressure with grace and aplomb.

Conclusion
We have taken great care to assemble a team of competent and diverse adults. The skill sets here are
broad-ranging, and are more than enough to steer this business profitably and compliantly. All three
key employees call Ohio home, and are anxious to begin serving their friends and neighbors with
quality medicine. In addition, if there are any obstacles they cannot overcome, then they have the
trustworthy experience of the management company behind them.
All three of our key employees are young. Far too often, the access to the cannabis industry is limited
to those who are already wealthy. It’s impossible to get a business loan to open a dispensary, so
would-be entrepreneurs are forced to rely on themselves or their affluent family members. For many
who receive a license, the business will be their fifth, sixth, or even seventh business operation. Such
owners do not face any pressure from potential failure, because they have income from various other
sources. This team is young and hungry. They feel intense pressure to be successful and to be
compliant.
This team is more than qualified and is unquestionably worthy of a medical marijuana dispensary
license.



Operations Plan(Dispensary Oversight)
 

D-1.1 By selecting "Yes", the Applicant attests that it will appoint a designated representative
responsible for the oversight, supervision and control of operations of the medical marijuana
dispensary. When there is a change in the appointed designated representative, the Applicant will
notify the State Board of Pharmacy within 10 business days of appointment. OAC 3796:6-3-05
 
YES



1.
2.
3.
4.
5.
6.
7.
8.

Operations Plan(Security and Surveillance )
 

D-2.1 By checking “Yes,” the Applicant attests that it is able to continuously maintain effective security,
surveillance and accounting control measures to prevent diversion, abuse and other illegal conduct
regarding medical marijuana and medical marijuana products.
 

D-2.2 Please provide a summary of the Applicant's proposed security and surveillance equipment and
measures that will be in place at the proposed facility and site. These measures should cover, but are
not limited to, the following:

General overview of the equipment, measures and procedures to be used
Alarm systems
Surveillance system
Surveillance storage
Recording capability
Records retention
Premises accessibility
Inspection/servicing/alteration protocols

Please reference OAC 3796:6-3-16 for more information.
 

D-2.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-2.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

D-2.3 By selecting “Yes”, the Applicant attests that the answer provided in response to Question D-2.2
is voluntarily submitted to the State Board of Pharmacy in expectation of protection from disclosure as
provided by section 149.433 of the Revised Code.
 

YES

This response has been entirely redacted

No response provided by applicant

YES











Operations Plan(Dispensing of Product)
 

D-5.1 By selecting "Yes", the Applicant attests that it is prepared and willing to join the American
Society for Automation in Pharmacy (ASAP) annually in order to facilitate near-real-time reporting to
the Ohio Automated Rx Reporting System (OARRS). American Society for Automation in Pharmacy; 
OAC 3796:6-3-08; OAC 3796:6-3-10
 

D-5.2 By selecting "Yes", the Applicant attests that it will use the patient registry to verify the
registration of a patient or caregiver. OAC 3796:6-3-08
 

D-5.3 Please indicate the expected number of Patient Registry scanners needed for the Applicant's
facility (Information Only).
 

D-5.4 By selecting "Yes", the Applicant attests that it will have at least two employees physically
present at the dispensary location, one of whom is a dispensary key employee, when the dispensary is
open for the sale of medical marijuana. OAC 3796:6-3-03
 

D-5.5 Please describe the Applicant's processes, procedures, and controls regarding the dispensing of
medical marijuana, updating the patient record, and product labeling. Describe how these will be
supported by the Applicant's internal inventory system including integration with the state inventory
tracking system and for reporting to OARRS using the current ASAP format. Please attach a sample
product label, with any identifiable information redacted or anonymized. OAC 3796:6-3-08; OAC
3796:6-3-09; OAC 3796:6-3-10
 

YES

YES

3

YES

When a patient comes to our dispensary, we will verify that they are presenting valid ID and that a
qualifying physician has issued a valid written certification to the patient. We will also verify the amount
of medical marijuana that they are allowed to purchase.
Once that individual is allowed through the locked door and into the dispensing area, they will be
escorted by employees. Industry standard recommends a patient to employee ratio of one to one. We
will adhere to this standard in our dispensary. If the individual is visiting for a reason other than
purchasing product, (for example, to install or repair internet service), they will be escorted by an
employee.
Once the patient is in the dispensing area, the dispensary employees will need to assess the patient’s
medical needs. A first-time patient may wish to speak with a pharmacist about their condition. We will
have a licensed pharmacist on staff to answer any of these questions. Our dispensary will also feature
a consultation room, so that patients can discuss their issues and needs in privacy.
As part of the inventory control system, we plan to use BioTrackTHC as a Point-of-Sale system. This
software platform monitors and records all transactions electronically, which makes it an excellent tool
for controlling inventory. Every user must have a badge issued by the state of Ohio. A list of every
employee with access to BioTrack will be kept.

BioTrack allows tiered access to the dispensary’s information according to the user’s authority level.
The software essentially allows three tiers, with the third tier granting the most extensive access. As an
example, the CEO will have unfettered access to all information and will be able to add or delete users,



D-5.5.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-5.5. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

and determine their access level.

This tiered access system prevents low-level employees from changing inventory numbers, and in so
doing, prevents employee theft. It also tracks the actions of every user, making every user responsible
for his or her actions while using the system. Inventory records can be reconciled at the end of every
business day. By keeping inventory control in the hands of upper-level employees, who have longer
employee-retention rates and greater accountability, our company intends to prevent diversion.

BioTrack is generally able to sync with other software platforms, and we do not anticipate any
problems using BioTrack alongside OARRS. However, if we discover that these two software platforms
cannot interconnect, or if doing so is cumbersome or time consuming, we will swap out BioTrack for a
different reporting software that can interact with OARRS.

Our registered dispensary agents will be rigorously trained on preventing patients from handling
medical marijuana product while in the dispensing area. Allowing patients to touch or handle medicine
presents an opportunity for diversion, as well as a health hazard. Product should never be stored within
reach of the patient, or left unattended on the counter. Rather than placing multiple items on the
counter for the patient to peruse, only one product should be on the counter at a time, (much like a
jewelry store). We will only allow one patient per registered dispensary agent into the dispensing area
to ensure each customer is under constant supervision without distractions. Our registered dispensary
agents are further trained not to provide samples to patients. Medical marijuana may only be provided
to patients if purchased.
Regarding labeling, products should arrive from the processor or cultivator already packaged and
labeled. We will only sell medical marijuana in the original, sealed containers or packaging as delivered
by the processor or cultivator, in compliance with Ohio Admin. Code 3796:6-3-01(F). If a patient
requests, an additional container for transport will be provided. Per Ohio Admin. Code 3796:6-3-
01(G)(2), that container will have an affixed label containing the following information:
• The product name, form, dose, product identifier, and quantity for which the container was provided
• The date and quantity dispensed, including the net weight measured in ounces and grams or by
volume, as appropriate
• The name and registry number of the patient and, if applicable the of his or her designated caregiver
• The name, address, and license number of the dispensary
• A warning that states: “This product may cause impairment and may be habit-forming.”
• The statement: “This product may be unlawful outside of the State of Ohio.”
• If the product is in a form other than plant material, the following must be included:
o The date on which the product was manufactured and the name and license number of the processor
that manufactured the product
o A list of all ingredients and all major food allergens as identified in 21 USC § 343, and
o A warning that states: “Caution: When eaten or swallowed, the effects and impairment caused by this
drug may be delayed.”

No response provided by applicant



1.
2.
3.

Operations Plan(Inventory Management of Product)
 

D-6.1 By selecting "Yes" the Applicant attests that it will establish inventory controls and procedures for
the conducting of weekly inventory reviews and annual comprehensive inventories of medical
marijuana at the facility. OAC 3796:6-3-20
 

D-6.2 By selecting "Yes" the Applicant attests that its written or electronic weekly and annual inventory
records described in D-6.1 will include:

The date of the inventory
A summary of the inventory findings
The employee identification numbers, and titles or positions, of the individuals who conducted
the inventory

Please reference OAC 3796:6-3-20 for more information.
 

D-6.3 By selecting "Yes", the Applicant attests that it will use the state inventory tracking system. ORC
3796.07; OAC 3796:1-1-01; OAC 3796:6-3-06
 

D-6.4 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
received from a cultivator or processor in its internal inventory control system. OAC 3796:6-3-20
 

D-6.5 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
dispensed to a patient or a caregiver in its internal inventory control system. OAC 3796:6-3-08
 

D-6.6 By selecting "Yes" the Applicant attests that it will maintain records of expired, damaged,
deteriorated, misbranded, or adulterated medical marijuana awaiting return to a cultivator / processor
or awaiting disposal, in its internal inventory control system. OAC 3796:6-3-20
 

D-6.7 Please provide an explanation for selecting "No" in response to questions D-6.1 through D-6.6
 

D-6.8 Please describe the Applicant's approach regarding the implementation of an inventory
management process. This approach must also include a process that provides for the recall of
medical marijuana and the management of medical marijuana product returns from the proposed
dispensary to the originating cultivator and/or processor. OAC 3796:6-3-20
 

YES

YES

YES

YES

YES

YES

No response provided by applicant

Inventory management is an integral part of preventing diversion and therefore is at the forefront of
operations for our dispensary business. Ohio has mandated the use of an electronic tracking system.
We will comply; we will use whichever electronic inventory management system is chosen by the state.
While this is not required, we feel that utilizing the same software will ease reporting and cause fewer
glitches. We have not made any promises to any software vendors, and we will not do so until we learn



D-6.8.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.8. The images or diagrams may contain a brief descriptive caption. Additional

which system Ohio has chosen.
Regarding inventory management, it is important to note that in addition to state regulations there are
well-established business practices for inventory control of medical marijuana in other states. This
knowledge provides us with lessons learned and case studies from which we can draw expertise.
Additionally, we have hired a consulting firm that has experience assisting other dispensaries to
prepare for operation, including the establishment of policies, procedures, and processes for inventory
management. We have contracted with the consulting company for assistance for a full two years
following the issue of a license to ensure we create a strong foundation for success and reach
consistency in every aspect of our operation, including inventory management.
If granted a license by the Department, an electronic inventory tracking system will be installed and
implemented to log, verify, and monitor the receipt, use, and sale of seeds, immature medical
marijuana, medical marijuana plants, medical marijuana product, the funds received from the sale of
medical marijuana, the disposal of medical marijuana waste, and any medical marijuana products that
are returned or recalled, in compliance with Ohio Admin. Code 3796:2-2-04.
After Ohio makes its decision about which software the licensees are to use, we will install that
software on computers in advance of bringing seeds or immature plants into the facility. At such time,
we will test the software as well as train employees on the processes and procedures to be followed to
comply with inventory management best-practices and state regulations. This will include testing the
assignment of individual identifiers, printing bar code labels, testing data match between labels and the
software, testing the capability and process to coordinate time stamp from video footage to time stamp
within the inventory management system, and testing the use of scanners and computer screens
(graphic user interface) that employees must use to complete tasks regarding each seed, immature
medical marijuana clone, medical marijuana plant, and medical marijuana product. This testing will
permit us to validate the accuracy of all task level procedures that employees will be expected to follow
and the readiness of the software for use before launching inventory management.
Once testing is complete, the processes and procedures can also be used to create employee
reference guides, training manuals, and on-the-job check lists that will be used in training employees
and managers during ramp-up and as new employees are hired.
Recall Procedures
Should a serious event occur to a patient, (such as a severe allergic reaction), that triggers a recall, we
will cooperate in all possible ways to ensure testing of the batch or product to determine if there are
any contaminants. If it is discovered, for example, that the patient is allergic to medical marijuana and
there is no contaminant present, this is an example of when we would place any unopened product
from the batch back into the finished goods inventory for sale.
When a patient purchases product at our dispensary, the batch number is printed on the product label
and again on the receipt. We will be able to use this information to find the precise cultivator or
processor (or both) from which the product originated. If it is determined that our dispensary is the
source of the contamination, we will conduct inspections and testing for the contaminant to locate the
source of the problem as quickly as possible so that if a larger recall is necessary we can conduct that
to minimize or eliminate any health risk to additional patients. When dispensaries, processors, and
growers work cooperatively during a recall it is possible to identify each individual patient and his/her
physician in a very short time.
We will document any and all complaints made about the finished goods that we produce and
distribute. If a complaint implicates the health or wellbeing of Ohio` patients, we will quickly investigate
by identifying the batch that generated the complaint. The inventory tracking system can confirm
whether that batch received a positive certificate of analysis from a laboratory service provider. We will
retain batch samples in five gram increments in a secure room for up to a year after the expiration
date, which will enable us to conduct a retest.



1.
2.
3.
4.

language responding to the question will not be considered.
 

D-6.9 Please describe the Applicant's processes, procedures and controls regarding a patient or
caregiver’s ability to return unused medical marijuana for the purpose of dispossession and destroying.
Include, at a minimum, a description of

How patients and caregivers will be charged for such returns
How returns will be tracked
How any returned medical marijuana will be secured at the facility
The maximum amount of time that returned medical marijuana will be stored at the facility

 

D-6.9.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.9. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

No response provided by applicant

Patients and caregivers are always welcome to return product to our dispensary, and they will never be
charged for such a return. Patients should typically expect some trial-and-error when starting to use
medical marijuana. Because body chemistry and symptoms can vary widely from one patient to the
next, it may take a try or two before a patient finds a product that works for them. As a licensed
dispensary we must be sympathetic to this. We are always willing to work with patients to find the
medicine that is right for them.
Of course, if a patient decides that medical marijuana is simply not for them and wants to surrender
any and all products we will happily accept them. We are even willing to accept surrenders that did not
originate in our dispensary.
We aim to provide excellent customer service; a return made within fourteen days of purchase is
eligible for an exchange. The regulations prevent us from giving away product for free, so we will only
charge patients one cent for such an exchange.
When a return is made, the first step is to update the inventory tracking system to reflect the additional
product. If the product was purchased in error, (for example the patient meant to buy a similar product),
and it is unopened, that product can be returned to the available inventory for sale. If the product has
been opened, and partially consumed that product will be placed in our Medical Marijuana Waste
Quarantine. The electronic inventory tracking system will be updated to include this product, and a
notation will be made that the product is stored in the Medical Marijuana Waste Quarantine. We
anticipate that almost all returned items will not qualify for a re-sale.
The Medical Marijuana Waste Quarantine will be kept in the secure room, in a sealed container apart
from the rest of our inventory. These returned items have been opened, and stored in patients’ homes,
and cars and therefore we cannot be certain of their purity or cleanliness, so we have to store them
apart from our other inventory. Items will be stored here for no more than one week, and hopefully less
time. These items will be destroyed in accordance with industry standards for green waste. Products
will be mixed with soil, or kitty litter until the mixture is less than 50% medical marijuana. At that point it
is unusable and can be placed in a dumpster.

No response provided by applicant







1.
2.
3.
4.

Operations Plan(Sanitation and Safety)
 

D-8.1 Please provide a summary of the intended sanitation and safety measures to be implemented at
the dispensary. These measures should include, but are not limited to, plans, procedures, and controls
to address the following:

Processes for contamination prevention
Pest protection procedures
Instruction to dispensary employees regarding the handling of medical marijuana
Hand-washing facilities

Please reference OAC 3796:6-3-02 for more information.
 
Cleanliness in a dispensary is of paramount importance. We sell medicine for patients, some of whom
may be in medically fragile conditions. Our goal is always to improve the health of our patients, never
to compromise or exacerbate anyone’s symptoms. Towards that end we will maintain strict cleanliness
standards in our dispensary.
Our dispensary training manual includes checklists detailing the different cleaning tasks that are
expected to be completed daily. Registered dispensary agents will initial items on the checklist when
completed, and the dispensary manager reviews each checklist daily to ensure that items were actually
completed. Employees should spend time cleaning or sanitizing whenever they are not assisting
patients with a purchase. Tasks include:
• Cleaning the Dispensing Area; including wiping down display cases and containers, sweeping floors
and wiping down doors, door handles, and light switches with disinfectant
• Cleaning the bathrooms
• Cleaning the break room. The floors should be swept and mopped, surfaces should be wiped down,
and all appliances should be cleaned out and wiped down no less than once per week. This will need
to be done more often if there is a spill or any other event that warrants deep cleaning.
• Clean the Secure Room; including inside any safes or cabinets where medical cannabis product is
stored
• Cleaning any areas immediately; outside the Dispensary including in front of the main entrance, in the
parking lot and the area around garbage containers
We will receive product that has already been packaged by the processor or cultivator. Product should
be left in its container or packaging. On occasion, some patients will want to smell the product before
they purchase it. That is fine and we will allow patients to smell the product, but patients should never
handle medicine directly. Employees should not handle the medicine directly, either.
Our Standard Operating Procedures prohibit any individual who has, or appears to have a
communicable disease, open or draining skin lesions, or any illness accompanied by diarrhea or
vomiting from working in our dispensary until the issue has resolved and symptoms have ceased. If an
employee comes to work sick, it is the discretion of the dispensary manager whether they can remain
on the premises or whether they will be sent home. We also require all persons who work in direct
contact with marijuana products to conform to hygienic practices while on duty, including but not limited
to:
• Maintaining adequate personal cleanliness. Employees should maintain a professional appearance
that is neat, well-groomed, and professional. Employees who digress from this standard will be asked
to correct the issue before returning to work. A severe digression will require that the employee go
home, correct the issue, and then immediately return to work.
• Washing hands thoroughly in an adequate hand-washing area before starting work, prior to having
contact with a marijuana item, and at any other time when the hands may have become soiled or
contaminated.
Preventing pests in a dispensary is generally the same as preventing pests in a home. Maintaining a
constant state of cleanliness as well as sealing air ducts, doors and windows are the primary methods
for preventing pests. We will adhere to rigorous standards to make sure that mice, rats, insects, and



other small creatures do not contaminate the medicine. If we encounter evidence of pests (such as
cobwebs, or mouse droppings), we will immediately clean and sanitize the entire facility and contact an
exterminator if that is appropriate.
Our dispensary will have a break room, with the standard amenities like a small refrigerator, a
microwave, and a coffee maker. These items will be cleaned no less than once a week. In particular,
the refrigerator will be emptied of its contents and thoroughly wiped down and sanitized weekly.
Employees may never store snacks or lunches in the same refrigerator that holds refrigerated product.
Employees will need to wash their hands upon arriving at work, and after returning from the restroom,
from lunch, or from a break. Handwashing stations will be avialble in the break room, and in the
restroom. Budtenders frequently handle cash as part of their duties, and currency is rarely clean so we
will recommend that they wash their hands as frequently as possible. However, there may be times
when that is not practical, so we will provide hand sanitizing solution behind cash registers for
employees to use as needed.
Maintaining a constant state of cleanliness helps preserve our reputation as a dispenser of medicine,
and in the long run helps establish patient loyalty. Housekeeping chores are rarely fun, but we look
forward to serving our patients and earning their trust by maintaining a clean establishment.



1.

2.
3.
4.
5.
6.
7.

Operations Plan(Record-Keeping)
 

D-9.1 By selecting “Yes,” the Applicant attests that it will notify State Board of Pharmacy at least 7 days
prior to rendering medical marijuana unusable. All waste and unusable product will be weighed,
recorded and entered into both its internal inventory system and in the state inventory tracking system.
The destruction of medical marijuana will be witnessed by a key employee and conducted in a
designated area with fully functioning video surveillance. OAC 3796:6-3-14
 

D-9.2 Please provide a summary of the Applicant’s record-keeping plan at the dispensary. This plan
should cover, but is not limited to, a description for how the following records will be maintained:

Employee records, including a background check conducted by the proposed dispensary and
training provided by the proposed dispensary
Operating procedures and controls
Audit records
Staffing plans; Business records
Surveillance records
Attendance logs
Quality assurance review logs

Please reference OAC 3796:6-3-17 for more information.
 

YES

Every small business has a requirement to keep good records, and cannabis businesses are no
exception. In fact, because the cannabis industry is a highly regulated industry that works with
controlled substances, public safety, and cash, it requires special attention to recordkeeping and
process maturity. Within our operation, the Compliance Officer is responsible for storing and managing
all records.

According to the Association of Records Managers and Administrators (ARMA), a business record is a
hard copy or digital document that records any business dealing. Not only must the record be accurate
and easily retrieved, the processes surrounding its creation and retrieval must be understood by
employees, customers, and those who oversee compliance to consistently deliver a full and accurate
record.

The size of our operation does not support having a full time, certified Records Manager, however we
will provide membership to the local chapter of ARMA and support several employees attending
monthly meetings and conferences so that records management best practices and knowledge
continue to grow within the organization.

A records retention schedule will be established for each type of record as part of becoming
operational and this will be accomplished by consulting each regulation and requirement to see if any
record has a shorter retention period. Ohio Admin. Code 3796:6-3-17 requires that we retain most
types of records. We will also have record retention schedules for the records produced by each
business activity or standard operating procedure, (for example, resumes and applications from job
applicants). This will also prepare the company to equip employees with records management job
aides for consistent record retention and record maintenance behavior across shifts and different
segments of the operation. Records will not be kept longer than required. It’s a generally accepted best
practice in all industries to eliminate records that are not required as a proactive step to reduce the
expense of storage, employee time to dig through outdated records, and the cost of producing
discoverable records.



Employee Training Regarding Business Records and Compliance
We will keep records on employees’ background checks, as well as their attendance logs. All
employees who have responsibility for creating, handling, or maintaining records will receive training
and job aides regarding the procedures they need to follow. A general summary of records is included
in the table above as a demonstration of our understanding that records consist of many different types
of documents and data and are important for many different areas of compliance from inventory to
taxation. Each employee who produces an official record needed for any area of compliance or who
maintains any portion of an official record as part of his or her job will be provided training regarding
the importance of accurate recordkeeping and proper retention.

Training and Education
Training and education will be recorded as part of each employee’s personnel record which is under
the responsibility of Human Resources. Record of licenses, certifications, or education that is required
for employment will be verified as part of the hiring process and the official transcript or verification will
be part of the employee personnel file. When employees are required to maintain certifications or
licenses as a condition of continued employment, all record of courses and continuing education that
contributes to the license or certification will also be kept within the personnel file by the Compliance
Officer.

Sample Audits
It will be the responsibility of the Compliance Officer to plan routine sample audits to ensure employees
understand how to comply with all aspects of the records management plan, policies, and procedures.
When any sample audit discovers an area of non-compliance, the Compliance Officer will conduct a
larger sample and take the necessary steps to train employees and make corrections.

Inventory and Recalls
Maintaining inventory records complies with Ohio Admin. Code 3796:2-2-08(A)(6). A product recall
puts people and brands at risk and can have devastating consequences on a company’s reputation, as
well as the bottom line. A primary component of our plan is the use of robust electronic inventory
control software that will be prescribed by the state of Ohio. This includes obtaining or creating the
training necessary to ensure proper and consistent use of the software by employees.

Security and Safety
An evaluation of the facility will be conducted to create a comprehensive plan for both safety and
security that includes parking lots, employee entry, the use of vaults, safes, and secure rooms, and
proper safety equipment. The plans, testing, implementation, and maintenance of all security
equipment and protocols will be documented and have a records management plan.



Operations Plan(Other )
 

D-10.1 Please provide a summary of any other services or products to be offered by the Applicant at
the dispensary. OAC 3796:6-2-02
 

D-10.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

D-10.2 Please provide a summary of intended services for veterans and/or the indigent. OAC 3796:6-
2-02; OAC 3796:6-3-22
 

D-10.3 Describe the Applicant's efforts to minimize the environmental impact of the proposed
dispensary. OAC 3796:6-2-02
 

In addition to providing excellent patient service, and high-quality medicine, we will also provide free
consultations with our pharmacist to any patient upon request. We especially recommend that new
patients and caregivers take advantage of this service, but we will not require it if the patient declines.

We will always promote vaping over smoking. Vaping is much healthier than smoking and doesn’t have
near the risks of smoking. We will offer number vaporizers for sale in an effort to encourage vaporizing.
Some vaporizers are larger and intended for home use, while some are more portable. We plan to offer
several vaporizing options for our patients, however, some patients may prefer smoking because it is
more familiar to them. We will also sell glass pipes, dab rigs, rolling papers, and lighters.

In an effort to offset some of the penalties caused by Federal Tax Rule 280E, our dispensary will sell
branded clothing merchandise such as t-shirts, hoodies, and hats. This also helps us to create patient
loyalty, and a brand identity within our community.

No response provided by applicant

Medicine is a necessity, not a luxury. We understand that currently, there are no insurance carriers that
include medical marijuana in their health insurance plans. Patients who wish to use our products have
no choice but to pay for it out of pocket. Individuals with severe medical problems often have a
diminished capacity for work, or are completely unable to work, which means they probably have a
very limited income. We are sympathetic to this and plan to offer a sliding scale for indigent patients
and veterans.
Any patient who wishes to take advantage of this service must first provide proof of income, such as
bank statements, or pay stubs. Once they do, we’ll be able to save that information in our secure,
electronic server. Patients will only need to re-submit this information once per year.
The sliding scale will factor in the patient’s income level as well as the typical retail price of the product.
In the most severe cases, we are willing to sell product at cost. Unfortunately, until we have a better
idea about wholesale prices from our vendors we cannot provide a lot of numeric details. We remain
committed to serving the needs of veterans and the indigent.

Unlike a cultivation or processing facility, we don’t anticipate a retail store having a large environmental
impact. We will not be disposing of large quantities of green waste, or working with harsh, flammable
chemicals. Our carbon footprint should be no larger than any other retail store.
Nevertheless, we will use LED bulbs in our facility because they use less electricity than traditional
bulbs. We will have recycle bins in our facility for both patients and employees. Heating and cooling is
a large energy consumer. Store employees will not be permitted to alter the thermostat. This will be
monitored and regulated by a Key Employee only.



D-10.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

Marijuana gives off a strong fragrance that many people dislike, however it is completely non-toxic to
breathe. Even though some people may find it irritating, it the smell has never been considered harmful
and does not lessen the quality of the air inside our facility. So as not to be a nuisance we will do what
we can to control the aroma. Dried, cured marijuana (which is what’s found in a dispensary), does not
have as strong of a smell as raw, flowering marijuana. We do not need the same robust air filtration
system that a cultivation facility would require, nevertheless we will do what we can so as not to annoy
our neighbors.
We will install carbon filters in our HVAC system. Carbon filters offer the highest level of odor
management available. They are sometimes known as carbon scrubbers, and they use a process
called “adsorption.” The activated carbon within the filters acts as sponge to capture vapors and
remove them from circulating. Adsorption is different from Absorption, because absorption involves
swelling, (like a sponge that changes size as it absorbs water), while adsorption does not.
Activated carbon removes odors by offering the odor-causing compound a more attractive place to
reside than circulating in the air. This more attractive place is a thermodynamic definition, not a matter
of choice on the part of the compound. The adsorbed state, which is when the odor compound leaves
the air and gets retained inside the activated carbon, is called a “lower energy state,” which is like the
molecule falling into a hole and not being able to get out. Brand new activated carbon has lots of
unoccupied holes, and virtually every compound that passes through falls in a hole and is retained.

No response provided by applicant



Operations Plan(Security & Infrastructure Records )
 

D-11.1 By selecting "Yes", the Applicant attests that all responses identified as containing security and
infrastructure are voluntarily submitted to the State Board of Pharmacy in expectation of a protection
from disclosure as provided by section 149.433 of the Revised Code.
 
YES



Patient Care(Staff Education and Training)
 

E-1.1 Describe the Applicant's education and training plan and how it will meet the foundational and
ongoing training required for dispensary employees to be authorized to dispense medical marijuana.
Include a summary of the substantive training content, the number of hours each dispensary employee
will receive for each mandatory training requirement, the number of training hours each dispensary
employee will receive for any elective training, and the anticipated source of each type of training
described. OAC 3796:6-3-19
 
All employees will be required to have a valid license, or badge issued by the state of Ohio. We will
never hire any employee that does not have the required license, or that is unable to acquire the
required license. In compliance with applicable law, we will hire no person who has been convicted of a
felony, or a crime involving moral turpitude, or related to illicit drugs, controlled substances, fraud, or
forgery.
After the initial ramp-up period, which we estimate will take approximately two weeks, the Director of
Compliance will be responsible for training all future employees. During the ramp-up phase, we will rely
on two third-party vendors, which are explained in more detail below, to conduct employee training.
The training methods will include instruction on our written documents (such as company policies,
employment manuals, and standard operating procedures), that the new employees can review, as
well as hands-on training led by the Director of Compliance or an employee training service that caters
specifically to the medical marijuana industry.
Medical marijuana is a brand, new industry to the state of Ohio, and is relatively new to the United
States as well. Approximately two weeks before opening day, the Director of Compliance and all other
employees will attend trainings that are offered in a traditional, class-room setting. These trainings are
intended to cover day-to-day operations of the facility, including cultivation techniques, maintaining
cleanliness, how to use personal protective equipment, how to safely administer Integrated Pest
Management, and how to handle a potential security breach.
To ensure the most current, comprehensive and compliant training is provided, we have identified two
vendors to aid in the initial employee training. These vendors will be crucial in ensuring proper training.
The first is a business that offers Learning Management Systems to businesses in the legal cannabis
industry. A Learning Management System, (or LMS), acts as a secure, central database of all materials
employees need to learn. An LMS system would contain employment policies, company policies,
information about benefits, as well as standard operating procedures. This centralizes all relevant
materials that employees need so that they can access it whenever they need. Relying on paper
makes it more difficult to keep materials up-to-date, and takes up a lot of space in an office, which is
why we prefer an electronic system.
Another vendor offers a wide-range of courses designed for employees in the cannabis industry.
Course topics range from medical cannabis uses and applications, preventing diversion, handling
intoxicated consumers, and even what to do in the event of a robbery. These courses are all offered in
a classroom-type setting, and many of them include tests at the end of the course so that employees
can verify their knowledge.
All training materials, employment and company policies, as well as copies of Standard Operating
Procedures will be available on site. Employees are welcome and encouraged to review these
materials at any time. Employees will be responsible for keeping their medical marijuana license valid
and up-to-date. They will have to renew the license annually and if an employee is unable to renew his
or her license, then employment will be discontinued. It will be within the Director’s discretion to retrain
employees on any aspect if he feels that the employee is not performing job functions compliantly
according to the necessary standards. This training could be informal, and done simultaneously with
job functions, or if need be, it could require more formal classroom-type training.
Training and education will be recorded as part of each employee’s personnel record which is under
the responsibility of Human Resources. Records of licenses, certifications, or education that is required



E-1.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

E-1.2 Summarize how the Applicant's training plan will identify and incorporate advancements in
medical marijuana research. Include a description of the frequency with which the training plan will be
updated, how new information will be incorporated into the training plan, the method for providing
updated training to dispensary employees, and the frequency with which updated training will be
provided to dispensary employees. OAC 3796:6-3-19
 

for employment will be verified as part of the hiring process and the official transcript or verification will
be part of the employee personnel file. When employees are required to maintain certifications or
licenses as a condition of continued employment, all record of courses and continuing education that
contributes to the license or certification will also be kept within the personnel file by Human
Resources.
Additionally, the management company has a training manual that uses a lot of the information from
the standard operating procedures, but presents the information in a manner that will be more familiar
for most employees. The training manual reads like a book, and will be useful to both new employees
and presenters. The full training manual is approximately 250 pages and 25,000 words. The training
manual includes information on patient privacy, cannabis formulations and methods of administration,
how to spot an intoxicated patient, and what to do when diversion has been suspected.

No response provided by applicant

We will have a licensed pharmacist on our staff to act as a Clinical Director. Part of this person’s duties
will be to research medical advancements relating to marijuana. The pharmacist will be responsible for
keeping current on the most up to date clinical studies and medical information related to the use of
cannabis to treat a variety of maladies. Understanding how cannabinoids interact with the body and
provide relief for a plethora of maladies is vital because our patients look to our registered dispensary
agents to provide education about the medicine that they are purchasing. Currently a lot of research is
being done on marijuana’s effects on cancer, PTSD, Parkinson’s Disease, fibromyalgia and multiple
sclerosis, (all of which are qualifying conditions in Ohio.) As this information filters in, we will rely on it
to make the best possible recommendations to our patients.
Dr. Sue Sisley is currently conducting a study about the effects of medical marijuana on PTSD, and in
particular on the PTSD symptoms of combat veterans. When this study has concluded and has gone
through peer review, the information contained will be invaluable to our business and to our patients.
Our Clinical Director will be charged with following the outcomes of this study (as well as others), and
developing a training program so that the information can be passed on to every employee who
interacts with patients.
This information will be memorialized in our training manuals and communicated to our employees at
least once per quarter. We prefer to train our employees in a class-room type setting where people can
easily take notes and feel empowered to ask questions. The Clinical Director will lead these trainings
with hand-outs and visual aids. These trainings can be held at the dispensary either before the store is
open for business, or after hours. Employees will be compensated to attend all such trainings. If there
is a large quantity of information, that could not easily be covered after hours, we will rent a small
space and plan to spend the day training employees. If we need to close the store to do this, we will
notify the Board of Pharmacy and our patients in a timely manner.
Our training manual and SOPs are regularly are also regularly updated. As peer-reviewed, trustworthy
scientific data becomes available, we will incorporate that information into our training materials and
our Standard Operating Procedures.



E-1.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 
No response provided by applicant



1.
2.
3.
4.
5.

Patient Care(Patient Care and Education)
 

E-2.1 Describe how dispensary employees will be trained to provide patient education regarding:
Recognizing the signs of abuse or adverse events in the medical use of marijuana
Instruction on use of medical marijuana to treat a qualifying condition
Risks associated with medical marijuana, including possible drug interactions
Guidelines for support to patients related to the patient's symptoms
Guidelines for refusing to provide medical marijuana to an individual who appears to be
impaired or abusing medical marijuana. Include the sources of the training and the sources'
qualifications to provide such training.

Please reference OAC 3796:6-3-19 for more information.
 
We have selected a management company with a wealth of experience from which we will draw when
we are granted a license. Our management company has roughly 120 employees and operates in a
state where marijuana is fully legal, and highly regulated. They have an extensive employee training
manual that is approximately 200 pages. As a client, we have full access to that manual and we are
currently working with them to make sure that it meets the requirements set out in Ohio Admin. Code
3796:6-3-15.
Our team currently has a licensed pharmacist as a team member. She will be invaluable for creating
modified training materials that meet Ohio regulations, as well as training new employees. She is
currently working with the management company to create a Patient and Caregiver Education Policy,
in compliance with Ohio Admin. Code 3796:6-3-15(A). The following summaries are excerpts taken
from the policy in its ongoing state.
All new patients will receive a “Welcome Package,” when they register with our dispensary. The
package will contain a Patient Journal where patients can record what strain of marijuana they tried,
what formulation, and what the effects are. Trial and error is a natural part of medicine, and we strive to
help our patients find the most effective medicine expeditiously. The package will also offer a quick
reference sheet that has the phone numbers of our dispensary, the Ohio Poison Control line, and the
phone numbers for local hospitals, so that patients can have their mind at ease.
Recognizing Abuse and Adverse Events
The most common adverse event a patient is likely to experience is an allergy. Some people are
allergic to marijuana and they will display symptoms such as coughing, sneezing, watering eyes, or a
runny nose, (much like seasonal allergies). These symptoms are rarely severe and never fatal, but if a
patient feels concerned she should contact her primary care physician. Medical marijuana is very safe;
to date there are no deaths related to use of the drug itself. However, if a patient believes she is
undergoing an urgent health event, she should feel empowered to go directly to a hospital or urgent
care facility.
Recognizing abuse can be very tricky, because the signs can be subtle. Obvious signs include patients
who attempt to purchase above the legal limit, or offer excuses for why they need to purchase about
the limit. Signs of dependence in a patient include the need to use marijuana to cope with everyday
tasks and the experience of cravings and anxiety when marijuana is not available.
How to Use Marijuana to Treat a Qualifying Condition
The first step towards treating a condition with marijuana is to assess the speed at which symptoms
develop. A patient who lives with chronic pain will need a different delivery mechanism than someone
who suffers from PTSD. Chronic pain symptoms are more steadfast whereas PTSD symptoms can
come on suddenly with no warning. In this hypothetical, a chronic pain patient will benefit more from a
single daily dose (possibly from an edible), while a PTSD patient needs relief quickly and sporadically,
(possibly from a vape pen).
Budtenders will be taught in providing care is to assess the patient’s symptoms.
Risks and Drug Interactions
Unfortunately, there is not a lot of research about medical marijuana and drug interactions. We will rely



1.
2.

3.

E-2.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-2.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

E-2.2 Describe the Applicant's processes, procedures and controls addressing reports of adverse
events. Include, at a minimum, a description of:

How reports will be documented
The circumstances that will require reports of adverse events will be reported to a cultivator,
processor, and / or the State Board of Pharmacy
The time frame for which to provide such reports

 

on the scientific studies we do have and will always err on the side of caution when making
recommendations to a patient. We have a licensed pharmacist on staff who will be able to offer expert
pharmacological advice.
Opioids, drugs that affect blood sugar, drugs that affect blood pressure, drugs that increase the risk of
bleeding, sedatives, and alcohol are all substances that can interact negatively with marijuana. Any
patient prescribed such a drug will be cautioned about possible interactions before completing her
purchase.
Guidelines for Patients’ Symptoms
A patient with a single qualifying condition may have more than symptom. We will train our dispensary
agents to help a patient identify which symptoms are most troublesome and then offer various strains,
products, and delivery methods to treat those symptoms.
Guidelines for Refusing Medical Marijuana
In order to purchase medical marijuana at our dispensary, patients must be sober and lucid. If a
budtender suspects that a patient is intoxicated, (for example, if the patient appears unable to focus, is
slurring words, or having trouble with motor function), the correct procedure is to ask the patient
(politely but firmly) to leave and return when she is sober. If the budtender every feels at risk, or in
danger during such a situation, she should always feel empowered to call the police.

No response provided by applicant

We anticipate that most complaints will be unique to that patient, and not indicative of the product itself.
As previously stated, medical marijuana requires some trial and error before the right medicine is
found. However, we have a recall policy, which is excerpted here, in compliance with Ohio Admin.
Code 3796:6-3-21(A).
We will document any and all complaints made about the products we distribute from our dispensary.
We will use a standardized form, saved on the dispensary server that all dispensary agents will be able
to access. If a patient or caregiver makes any complaint, (such as “the product didn’t work,” or “I felt
sick after using this product,”) the dispensary agent who hears that complaint should immediately ask
the patient to stay for a moment so that a member of staff can properly record the complaint.
We will use a form with standard questions to ensure all details about the complaint are captured. Our
response will focus on the specificity of the complaint so that we can determine whether the complaint
is a single occurrence or one that requires notification to other patients who might have purchased
from the same batch. The licensed pharmacist we have on staff will be instrumental in helping
determine the severity of situation and whether or not the patient’s experience can likely be imputed to
other patients. Complaint forms will be retained on our server for future reference and analysis.
If we determine that a complaint poses a serious concern to the health and wellbeing of our patients,
we will quickly identify the product that caused the complaint and reach out to either the processor or
cultivator. Our inventory tracking system will enable us to track if the same product was sold to any
other patients. We will then be able to contact those patients and either inquire if they experienced any
unpleasant affects, or notify them of a recall.



Hopefully, we won’t need to contact the media in order to complete a recall of the affected product. If
we determine from our inventory tracking system that too many patients have purchased the recall
item, and we cannot feasibly contact them all ourselves, we will reach out to local media outlets to help
spread the word.
In the event of a recall, we will take the marijuana product back from the patient or patients and
physically segregate it from the rest of our inventory. We will then reach out to either the processor or
cultivator, in compliance with Ohio Admin. Code 3796:6-3-21(B)(2). The next step is to contact the
state Board of Pharmacy, the Department of Commerce, and the state medical board within twenty-
four hours of the recall, per the requirements of Ohio Admin. Code 3796:6-3:21(B)(3).
The product would be kept in a secure cabinet separate from other medical cannabis product which
has limited access and can be locked and secured by dispensary management. In some situations, a
relevant state authority may wish to conduct laboratory tests on the product. We will hold the recalled
product in our store until we hear what the state would like us to do. Once we are informed that it is
safe to do so, we will incorporate the recalled material with the rest of our green waste. The product
would be recorded in green waste logs and disposed of.



1.
2.
3.
4.

Patient Care(Patient Care Facilities)
 

E-3.1 Describe the adequacy of the size of the proposed dispensary to serve the needs of patients and
caregivers, including building and construction plans with supporting details. Such plans shall illustrate,
at a minimum, the size and location of the following within the prospective dispensary location:

The dispensary department
Restricted access areas
Waiting room
Patient care areas or other areas designated for patient and caregiver consultation and
instruction. Include a summary of the patient flow through each area, the maximum patient
and caregiver occupancy in each area at any given time, the amount of time the Applicant
expects to interact with both new and returning patients, and the number of dispensary
employees who will staff each area

Please reference OAC 3796:6-2-02 for more information.
 
The dispensary space is currently a blank slate; we are prepared to modify it to our exact needs. We
are working with our management company as well as construction contractors to design and build a
space that is attractive, welcoming, safe, and compliant. The space we have chosen is approximately
1,500 square feet which we feel will adequately meet our needs. We anticipate having a staff of
roughly five to eight employees. Employees will remain in the secure, dispensing area or the restricted
access area. In order to prevent a safety risk, employees should not be in the waiting room with
patients.

Waiting Room
The entrance is via the existing front doors, which lead to the dispensary waiting area. There is a
window for ID checks and upon presenting an MMJ card and ID to the registered dispensary agent
behind the window the patient will take a seat and wait for her name to be called to enter the
dispensary area. Once called, the patient enters via a secure door into the main retail dispensary area.
The secure door must be unlocked by a button controlled by the employee checking IDs, in order to
grant access.

Dispensing Area
After entering via the secure door, the patient enters the dispensing area. In this area, the ratio
between employees and patients should be no greater than 1:1. The patient can either go to the
consultation room to consult with our licensed pharmacist, or go directly to the counter if they know
what they’re looking for. Once the consultation is complete, the expert then leads the patient into the
retail area of the dispensary and shows them the products that will best serve the patient’s individual
needs. Once complete, the patient is instructed to go to the counter, and pay for the product via one of
the point of sales (POS) systems. When the transaction is complete, the patient will exit the dispensary
through the same doors that he or she entered.

The back area is a restricted access area (which means that it is off-limits to patients), and is also
behind an additional secure door that needs either a special key or keypad to enter. It houses the
multiple products and money safes. It also has a delivery entrance on the south wall that is protected
by a secure door to the outside. Having a separate entrance for deliveries is not only compliant with
relevant regulations, but also protects the safety of our employees and patients.

Restricted Access Area
Within the restricted access area, is the employee break area. There is a large, open area with a table
for employees, and a refrigerator for employee lunches. Some medical marijuana products will need to



E-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
 

be stored in a refrigerator. There is a different refrigerator within the limited access area, dedicated to
this purpose. Deliveries can also be checked in here, when they occur. Deliveries will always be
checked into the electronic inventory management system in the restricted access area, away from
patients.

Within the restricted access area there is also a storage area for non-cannabinoid related merchandise
and supplies. Products such as t-shirts, hats, accessories can be housed on shelves along with pens,
pads of paper, business cards and other miscellaneous office supplies. The manager's office is within
the restricted access area will be used to house the refrigerated product safe, and other medicated
products.

No response provided by applicant



Patient Care(Dispensary Operating Hours)
 

E-4.1 By selecting "Yes", the Applicant attests that it will make the dispensary available to patients and
caregivers to purchase medical marijuana for a minimum of 35 hours per week, between the hours of 7
am and 9 pm, except as authorized by State Board of Pharmacy. OAC 3796:6-3-03
 

E-4.2 Provide the proposed hours of operation during which the prospective dispensary will available to
dispense medical marijuana to patients and caregivers. (Information only) OAC 3796:6-3-03
 

YES

We will be open for business from 7:00 AM to 9:00 PM



Patient Care(Patient Information)
 

E-5.1 By selecting "Yes", the Applicant attests that it will post a sign directing patients and caregivers
with medical marijuana inquiries or adverse reactions to the toll-free hotline established by the State
Board of Pharmacy. OAC 3796:6-3-15
 

E-5.2 By selecting "Yes", the Applicant attests that it will make information regarding the use and
possession of medical marijuana available to patients and caregivers. The Applicant agrees to submit
all such information to the State Board of Pharmacy prior to being provided to patients and caregivers. 
OAC 3796:6-3-15
 

YES

YES



Attestations and Acknowledgements(Attestations and Acknowledgements)
 

F-1.1 Fill out and attach the “Trade Secret Form” to Question F-1.1, specifying the question and / or
attachment references of the application submission that are exempt from disclosure under Ohio public
records law and articulate how the information meets the definition of “trade secret” under Ohio
Revised Code section 1333.61(D). If no material is designated as trade secret information, a statement
of “None” should be listed on the form.
 
Uploaded Document Name: trade secret 1.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.







F-1.2 To be considered complete, each application must be submitted with an Attestation and Release
Authorization. The form must be completed by a Prospective Associated Key Employee who may
legally sign for the Applicant and who can verify the information provided in the application is true,
correct, and complete.
 
This response has been entirely redacted




